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F O R E W O R D

Ifirst met Bro. Bert Perry in 1961 when he and Iwere
attending Harding School of Religion in Memphis, Tenn.
By that time he and his family had already been to the
Philippines as missionaries and my family and Iwere mak¬
ing preparation to go to India. Because of this Ienjoyed
the opportunity to be associated with him in those days.
During our discussions he told me that in the Second World
War that he was stationed in Calcutta, India for awhile.
Naturally Iwanted him to tell me everything that he could
about his experiences there and the information that he
gave me was most helpful. Not only was he there but he
and o thers assembled a t the YMCA Hal l regu lar ly fo r
worsh ip . Then he had anumber o f s l ides tha t he had
t a k e n w h i l e h e w a s t h e r e a n d h e l o a n e d t h e m t o m e s o

we could go through them as many times as we wanted to.

Bro. Perry went on to complete his Master of Arts in
Bible and Religion at Harding and this work is aresult of
tha t . I t h ink he chose avery good sub jec t to wr i te on
and one tha t we as members o f the Lord ’s church can use

s o m e e n l i g h t e n m e n t o n . C u l t u r e s h o c k i s o n e o f t h e m i s ¬
sionary’s greatest problems when he goes to the field it¬
sel f . Perhaps astudy of th is nature can be ameans of
calling this to the attention of prospective missionaries and
thereby help them to prepare themselves for it so that when
they go they will be able to cope with it. Certainly that
is why it is being printed and presented in this form.



Since those days at Harding, Bro. Perry has worked
with the church in Covington, Tennessee, Beech Hi l l of
Ripley, Mississippi, Natchitoches, Louisiana, and he and
his family are presently doing mission work in Lima, Peru.
Iv is i ted wi th them in L ima dur ing the last part of No¬
vember and the first part of December of 1971 and found
them as busy as ever in the work of the Lord. Iappreciate
t h e m s o m u c h .

Also, Ihave known Bert’s brother and family for some
time, the F. M. Perrys. My family and Iknew them in
Pakistan when they lived in Lahore and we lived in Ka¬
rachi. They are presently in Bangkok, Thailand where
they continue to work for the U. S. Government as they
have for many years.

Knowing the Perrys’ as we do, and knowing of their
dedication to the Lord and the spreading of the gospel,
it is my pleasure to be able to publish this work and to
send it forth to do all the good possible. Ihope that you
will join me in an effort to circulate it among those who
n e e d i t t h e m o s t .

Yours for World Evangel ism,
J . C . C H O A T E
Winona, Mississippi
July 6, 1972

F o r S e c o n d P r i n t i n g

Although this book has been out of print for some
time, we continue to receive orders for it. Christian col¬
leges and schools in particular order it as atextbook for
their mission classes. For these reasons we are happy to
bring out this new printing.

J . C . C h o a t e

February 1, 1986
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C h a p t e r I

I N T R O D U C T I O N

B a c k g r o u n d o f t h e P r o b l e m

When some people return to the United States after what
seems to some ashort per iod of t ime, many look upon
them as “self-styled experts” on world affairs or on this
or that country or society. Of course, no one becomes an
expert on any of these subjects in ashort period of time,
but aperson can have opened to him agreat new field of
learning in the field of cultural anthropology that will cause
him to bubble over wi th h is new-found knowledge and
thereby leave with some the impression of “self-styled ex¬
pert.” It would be wonderful if every Christian could have
the experience of visiting another country so as to under¬
stand the feelings of those who have. If this were possible
the world would be abetter place because people would
be more concerned with trying to understand one another.
T h e a u t h o r o f t h i s b o o k d o e s n o t c o n s i d e r h i m s e l f a n e x ¬

pert in understanding culture shock and cultural differences
but does feel he has something to say in this field that may
help future missionaries to adjust better and more quickly
to the foreign field.

There is one group of people who definitely needs teach¬
ing and instruction in the field of cultural anthropology,
and that is prospective missionaries who have never been
outside the United States. Teaching and instruction im¬
plies not only instruction from appropriate books on the

— 7 —
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subject, but personal teaching from Americans who have
b e e n t o o t h e r c o u n t r i e s a s w e l l a s f r o m n a t i v e s o f o t h e r
countries. This also indicates gaining experience in real
life situations under the guidance of an experienced teacher.
The best experience is to visit another country. The next
best is to receive teaching from those who have lived in
o t h e r c o u n t r i e s .

There are some who will deny the existence of some of
the cultural adjustment problems presented in this study;
some will readily admit the problems but will deny there
is anything that can be done about them in this country.
The purpose of this research is to determine clearly the
problems and to come to some conclusions as to whether
anything can be done to relieve them.

Many people experience aperiod of culture shock with¬
out even realizing what has happened to them. This ex¬
perience comes through travel within the United States or
travel outside the United States. The author’s experiences
in this respect began in travel from one section of the
United States to another. For example, he was shocked
w h e n h e fi r s t t r a v e l e d f r o m t h e s o u t h e r n U n i t e d S t a t e s t o
the northern Uni ted States. This shock was caused by
the difference in speech (such as accent, pronunciation,
and use of and meaning given to certain words) and the
di fference in b ig-c i ty l iv ing and smal l -c i ty l iv ing, which
included difference in types of residential buildings. An¬
o t h e r s h o c k c a m e w h e n h e fi r s t t r a v e l e d t o t h e w e s t e r n

United States and came in contact with the “plain spoken
ways” of the people of the West. This shock was aggra¬
vated by alonging for familiar places and faces which is
usually called homesickness.
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He experienced an even greater culture shock when he
was sent to India by the U. S. Air Force during World
War I I . Even though he was put through ashort per iod
of or ientat ion, st i l l the shock came. He was told about
the difference in Oriental and Western thinking, the dif¬
ference in language, economy, standard of living, and health
standards. He was told of the filth to be seen and smelled,
and the diseases of both people and animals; he was shown
pictures of some of these differences but learned that the
short orientation period provided by the military was not
enough to prepare one for firsthand experience of these
things. He attempted to adjust to the people and condi¬
tions by following as best he could the instructions given
in the orientation course. Because of the inadequacy of
the course some men did not adjust and had to be returned
to the Uni ted States wi th in afew months’ t ime. Others
simply avoided contact, as much as possible, with anything
or anyone outs ide the U. S. A i r Base.

Before this time the author had already begun preach¬
ing the gospel and, while in India, decided that he must
prepare himsel f for fore ign mission work. He began to
recognize the need of special preparation for foreign mis¬
sion work . Though unders tand ing the need for spec ia l
preparation, he had no idea of what that preparation should
consist except to study the history and geography of the
country proposed for mission work. Upon entering col¬
lege in 1946 he learned there were practically no special
courses available for missionary preparation other than
history and geography courses.

Six years after receiving his B.A. degree, he and his
family were asked to go to the Philippines to do mission
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work. He spent one year in raising funds for this work.
During that year, on the advice of aformer missionary to
the Philippines, he made aspecial study of the country
and her people through books on cultural anthropology and
color sl ides of the Phil ippines. Neither his wife nor his
children made this study with him.

Upon arriving in the Philippines he realized the value of
the special study made the year before. It was almost as
though he had been there before. The authors of the books
had accurately described the people of the various tribes—
their actions, their ways of thinking, their attitudes, their
languages and dialects —and the Spanish and American
influence on the people and their languages and customs.
Because of his experiences in India and the special study
made of the Philippines the author was able to quickly
adjust to Filipino culture, and there was almost atotal
absence of the usual initial culture shock which takes place
when aperson enters aforeign country for the first time.
The term ahnost is used because it is impossible to bring
to attention every difference in culture in any orientation
c o u r s e .

The author’s children, as most young children do, ad¬
justed very quickly to the difference in culture. This is
true because young children are not set in their ways
and are not afraid to try new things and ways. They do
not condemn things they see that are different, but ask
questions in order to learn. They have not yet built up a
backlog of prejudices revealed both in actions and speech.
They do not have awall of false pride to overcome, but
have anatural, humble att i tude and spir i t . With this at¬
ti tude they are more readily accepted and more readily
accept new things and ways of adifferent culture.
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The author ’s wife did agood job of adjusting, in spite
of the fact that she did not have any special training; never¬
theless, she did go through aperiod of culture shock that
could be called severe. This shock probably could have
been lessened had she been included in the orientation study.

During the three years spent in the Philippines the author
was able to observe different phases and degrees of cul¬
ture shock in other American missionaries, Armed Service
personnel, U. S. Government workers, and other Ameri¬
cans. He also observed that those suffering from culture
shock, who were working directly with the Filipino people,
were less accepted by the people, and thereby less effec¬
tive in their work. Again, many of these people returned
home before they finished their tours of duty; others should
h a v e r e t u r n e d h o m e .

That cul ture shock is aser ious and important subject
for missionaries and prospective missionaries is evident in
three problems: First is the effect on the missionary him¬
self and on his family in having to return home sooner
than expected, their mission an apparent failure. Besides
the unhappy experience of failing to adjust on the mission
field, there is the unpleasant experience of facing the people
back home who had depended on them for an effective
work. Even after additional training and orientation, such
amissionary and his family may never have the desire to
return to the field again. Had he and his family had ade¬
quate training and orientat ion, they might have enjoyed
many pleasant and fruitful years on the mission field. Be¬
cause of inadequate preparation they may be lost to mission
work forever. Second is the e ffec t on the nat ives influenced

by the shocked missionary. There is the possibility that
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they may form awrong opinion of all Americans, thereby
developing an unfriendly or even hostile attitude toward
Americans because of failure to understand the shocked
American and his fa i lure to understand them. Mission¬
aries suffering from culture shock fail to identify with the
people and thereby fail to communicate. Even if the na¬
tives do not become unfriendly, the effect may be such as
to cause them to completely reject the gospel. Even if
they do not completely reject it, it may take many years
to reach them. Third is the effect on the Christians back
home because of the waste of them and money in sending
and then shortly returning the missionary and his family.
Such an experience may even cause Christians to question
the wisdom of attempting any foreign mission work at all.

1 2

S t a t e m e n t o f t h e P r o b l e m

From personal experiences, observations, and study there
appears to the author to exist an obvious need for more
and better preparat ion, t raining, and or ientat ion on the
part of prospective missionaries and their families before
they are sent to another country. This may seem to be a
problem easily solved; however because of differences in
opinion among experienced missionaries and teachers, the
type and amount of teaching, t ra in ing, and or ientat ion
needed have been controversial and therefore not clearly
determined. It is the purpose of this study to determine:
(1) what constitutes adequate missionary preparation and
orientation for aprospective missionary to overcome cul¬
ture shock so as to be able to identify with the people of a
foreign culture, and thereby communicate to them the gos¬
pel of Christ, and (2) whether it is possible to provide such
training in this country.
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Procedure of Study

In proceeding with this study the introductory chapter
is completed by (1) giving the definition of some terms that
are often misunderstood or understood differently in other
fields of study, and (2) stating the limitations and values
of th is study. The study then proceeds wi th five other
chapters as stated below.

Chapter two consists of areview of literature related to
culture shock and cultural adjustment. The literature ex¬
amined includes more than thirty books on mission work
in genera l and more than ten books on cu l tu re and cu l tu ra l
anthropology. The two greatest sources of information are
the volumes of the periodicals Practical Anthropology and
The International Review of Missions. The review of this
literature is for the purpose of seeking the causes, results,
and effects of culture shock; showing how missionary mo¬
tive, identification, and method relate to culture shock; and
showing how to meet and overcome the initial culture shock.

Chapter three shows the relat ionship between cul ture
shock and the qualifications, preparation, and orientation
of the missionary.

Chapter four consists of acopy of aletter and aquestion¬
naire sent to sixty-four missionaries, an explanation of
the wording and arrangement of the questionnaire, and a
discussion of the answers given by the missionaries to the
questions. Some of these answers reveal some problems
o f c u l t u r e s h o c k .

Chapter five reveals the problems brought out in this
study under the three main headings: (1) problems per¬
taining to missionary preparation; (2) problems pertain-
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ing to culture shock and its relationship to problems of
Christian character, missionary motive, and spiritual con¬
dit ion; and (3) problems pertaining to the congregat ion
that sends the missionary to the mission field.

Chapter six consists of conclusions and recommendations
of how missionary preparation and orientation can help the
n e w m i s s i o n a r y m e e t a n d o v e r c o m e t h e i n i t i a l s h o c k t h a t
usual ly accompanies the entrance into aforeign culture,
how the proper preparation and orientation can affect the
entire missionary outlook and thereby eliminate the danger
of aprolonged shock, and some recommendations of what
should be done to help educate the sending congregation
concerning the needed preparation of the missionary.

D e fi n i t i o n o f T e r m s

Before such astudy as this can be effective certain terms
must be defined. The reason is easily seen. Take for ex¬
ample the word culture. It does not mean the same to all
people. It and other words are sometimes understood in
various ways in different fields of study.

Two words that are closely related and sometimes mis¬
unders tood in the i r re la t ion to one ano ther a re cu l tu re and

society. Eugene A. Nida gives the anthropologist’s defini¬
t i o n o f c u l t u r e a s :

A l l l ea rned behav io r wh ich i s soc ia l l y acqu i red , tha t i s , the
m a t e r i a l a n d n o n m a t e r i a l t r a i t s w h i c h a r e p a s s e d o n f r o m
one generation to another. They are both transmittable and
accumulative, and they are cultural in the sense that they
are t ransmit ted by the society, not hy genes. l

l E u g e n e A . N i d a , C u s t o m s a n d C x i l t u r e s ( N e w Yo r k : H a r p e r &
Row, 1954), p. 28.
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He goes on to say concerning the relationship between cul¬
ture and society:

To b e h u m a n c u l t u r e , t h e r e m u s t b e h u m a n s o c i e t y, w h i c h
n o t o n l y e x p r e s s e s t h i s c u l t u r e b u t t r a n s m i t s i t . . . t h e r e i s
no cu l tu re apar t f rom soc ie ty.2

Paraphrasing some of what Nida has said about society
and culture, it can be said that society simply designates
agroup of mutual ly interact ing individuals, regardless of
s ize , that expresses and t ransmi ts apar t icu lar cu l ture .
Culture is not something seen, but evidences and manifes¬
tations of culture are seen and heard, such as the particular
language of apart icular society. Culture is away of be¬
havior, thinking, and reacting within its various divisions
such as material, social, religious, linguistic, and aesthetic.^

In understanding culture shock, first the term shock must
be understood. In relation to this study Webster ’s Dic¬
tionary‘S defines shock as, “a sudden agitation of the mental
or emotional sensibil i t ies.” Culture shock is an agitation
o f t h e m e n t a l o r e m o t i o n a l s e n s i b i l i t i e s o f a n i n d i v i d u a l

when he experiences the clash of his cultural way with
that of another people. The init ial shock usually comes
about as the result of asudden agitation, but aprolonged
shock can develop over alonger period of t ime. Wil l iam
A. Smalley has described culture shock as;

T h a t e m o t i o n a l d i s t u r b a n c e w h i c h r e s u l t s f r o m a d j u s t m e n t
t o n e w c u l t u r a l e n v i r o n m e n t . I t s c a u s e i s t h e l o s s o f f a m i l i a r
cues by which we in teract in any soc ie ty. Every cu l ture has
thousands of subt le s igns of which we are usual ly not even
c o n s c i o u s , b y w h i c h w e k n o w o u r p l a c e i n r e l a t i o n t o t h e

m i d . , p . 2 8 .
m i d . , p . 2 9 .
^Webster’s Collegiate Dictionary, Fifth Edition, (Springfield Mass¬

achusetts: G. &S. Merriam Co., 1946). Hereafter referred to as
W C D , F i f t h E d i t i o n .
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people around us and know how to evaluate what we say
and do. The loss of these cues when we enter anew cul ture
means strain, uneasiness, and even emotional maladjustments
because the props have been swept away from under
a n d w e n o l o n g e r h a v e a f a m i l i a r f o u n d a t i o n o n w h i c h t o
s t a n d . U n t i l w e l e a r n t h e c u e s o f t h e n e w c u l t u r e w e a r e
cu l t u ra l l y d i so r i en ted . ^

Anthropology and cultural anthropology are other terms
necessary in this study. Anthropology literally means “the
study of man.” As defined by Webster’s Dictionary^ it is
“the science of man in relation to physical character, dis¬
tribution, origin and distribution of races, environmental
and social relations, and culture.” Anthropology has two
main divisions —physical and cultural. In this study we
are primarily interested in cultural anthropology which in¬
cludes the study of prehistoric cultures (archeology), eth¬
nology (the analysis of particular living human societies),
folklore, social orginazations, linguistics, culture and per¬
sonality, acculturation, and the applications of anthropology
to human problems (applied anthropology).’? Through all
these things are included in astudy of cultural anthropology
and should be studied by the prospective missionary, the
problem of culture shock is more concerned with the im¬
pact of aforeign culture upon the individual missionary
under special conditions. This is why acourse in cultural
anthropology especially designed for prospective mission¬
aries should be provided.

It will be well to mention here that psychology and so¬
ciology must not be confused with anthropology. Though

^William A. Smalley, “Culture Shock, Language Shock, and the
Shock of Self-Discovery,” Practical Anthropology, X(March, April,
1963), p. 49.

6 W C D , F i f t h E d i t i o n .
■^Nida, op. cit., p. 25.

1 6
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it would certainly be well for the prospective missionary
to study these subjects, we must recognize that they cover
adifferent area of study. Psychology is the study of in¬
dividual personality. Sociology is the study of groups and
groups behavior. In studying cultural anthropology we
study not the human individual but the inter-relationship
of cultural forms (such as language, institutions, idea and
belief systems) and the impact of one culture upon the
people of another culture. Psychologically speaking, there
may be individuals of different cultural backgrounds with
the same personality traits. Sociologically speaking, there
may be similar group action and behavior of groups of
people from different cultures. However, anthropologically
speaking, though the personality of individuals may be
the same and group actions and behavior the same, the
reasons behind personality and group actions are different.
The difference is cultural.

Identification is another word that must be understood
for such astudy as this. The apostle Paul gave asimple
definition when he said in ICor. 9:22, “I am become all
things to all men, that Imay by all means save some.”
Phrasing ameaning in our everyday language, it means to
“become one with” the people.* It has also been described
as “the sympathetic entering into the life of another.”®
When we look to the difference in the meaning of the words
sympathy and empathy, we find that the word empathy is
the better word. Sympathy is feeling for someone; em-

*L. T. Wolcott, “The Missionary,” The International Review of
Missions, LII (1963), p. 21.

®Max Warren, “The Meaning of Identification,” The Theology of
the Christian Mission, ed. Gerold H. Anderson (New York: McGraw-
Hill Book Co., Inc., 1961), p. 232.

1 7
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pathy is feel ing with someone. There are two types of
identification: (1) physical and (2) psychological. Apurely
physical identification may do more harm than good, for
i t takes more than dressing, eating, and l iving l ike the
people to understand them. Awhite American could l ive
in such away and never become an Afr ican, Indian, or
any other such person. Identification does not mean losing
ident i ty as an American. Few people would respect us
for t ry ing to do th is . The type of ident ificat ion that is
of value in reaching another people is psychological, which
includes emotional and spiritual identification. Such enter¬
ing into the lives of another people establishes good rap¬
port and enables amissionary to successfully communicate
with the people.

Communication is defined in Webster ’s Dictioruiry^^ as
aprocess by which meanings are exchanged between in¬

dividuals through acommon system of symbols.” Eugene
A. Nida helps us to understand communication as it relates
to the missionary working in aforeign cul ture. He said,

communication is not limited to speech. We receive com¬
munication by means of all our senses: hearing, seeing,
touching, tasting and smell ing,
that communication includes the complete individual. Even
this does not completely explain communication, for indi¬
viduals are culturally orientated. Nida continues, “people
can only communicate among themselves because they share
a c o m m o n c u l t u r e . ” i 2 F r o m t h i s i s l e a r n e d t h a t t h e m i s ¬

sionary must share in the culture of the people with whom

( i

U

F r o m t h i s i s l e a r n e d

lOWCH, Seventh Edition, 1965.
iiEtigene A. Nida, Message and Mission (New York: Harper &

Brothers, 1960) , p . 4 .
mbid . , p . 35 .
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he desires to communicate. To do this he must identify
with the people. Nida shows this is necessary by stating:

Communication never takes place in asocial vacuum, but
always between individuals who are part of atotal social
c o n t e x t .

Well-intentioned missionary work has sometimes failed to
communicate the gospel because the source adopted arole
completely incompatible with any effective identification with
those to be reached.

From these statements the conclusion is that communica¬
tion involves: (1) the whole life situation of the people
to whom the missionary desires to communicate the gospel
and (2) the fitting of the whole life situation of the mis¬
sionary into the total cultural context of these people.

Limitations and Values of this Study
Such astudy as this has its l imitations as well as its

values, and both must be considered so as not to leave the
impression that aprospective missionary can go through
certain prescribed courses and acertain prescribed period
of orientation, and come out like an automatic camera, able
to adjust to any situation immediately. This study is
designed to help prospective missionaries to realize the
importance of aflexibility of outlook on life and to utilize
their abilities to realize and overcome personal prejudices
that would be ahindrance to cultural adjustments and
thereby identify with the people of aforeign culture. It
is designed to help the prospective missionary to realize
that it is not so much the local people who need to change
and adjust but the missionary himself who needs to be
able to make changes so as to fit the pattern of adifferent

pp. 94, 95.
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culture. The thought is this: Missionaries must exercise
their abi l i ty to “become” different to what “they” appear
to be as Americans. The apostle Paul phrased it to “become
all things to all men.
one set of cultural rules that would, if followed, enable a
person to make himself acceptable to any and all cultures.
He meant that the ability to change, to adapt, and to adjust
to each culture, is to be developed.

This study is not intended to solve all the problems of
culture shock and culture adjustments, but it can help to
show that the problems do exist and that some preparation
can be made to meet them. This study can help congrega¬
t i o n s t o r e a l i z e t h a t t h e r e i s m o r e t o m i s s i o n w o r k t h a n
just accepting any man to send to the field. It can help
congregations to determine whether or not aprospective
missionary and his family are adequately prepared for the
mission field. It can help those engaged in teaching pros¬
pective missionaries to determine important points of cur¬
r i cu lum fo r m iss ionary p repara t ion . F rom the po in t o f
view of the missionary himself, i t can help prepare him
to meet cu l ture shock and thereby have amore secure fee l¬
ing rather than the feeling of uncertainty in going to a
foreign country for the first time.

P a u l d i d n o t m e a n t h a t t h e r e i s9 9



C h a p t e r I I

E F F E C T S O F C U LT U R E S H O C K O N
M I S S I O N A R I E S A N D M I S S I O N W O R K

A S R E V E A L E D I N R E L A T E D L I T E R A T U R E

C a u s e s a n d E f f e c t s o f C u l t u r e S h o c k

Basically speaking, culture shock is caused by the con¬
trast and difference between the foreign culture and that
of the missionary. The missionary is culturally oriented
to his home culture and knows what to do or say in most
any situation of life. He is familiar with all the cues and
details of everyday living: how to meet people, what to
say, when to say it, what is expected of him in any situa¬
tion. By means of fast transportation he suddenly finds
himself in astrange land perhaps thousands of miles from
home. At first, things may appear almost as they do at
home. The buildings look the same, the autos are the same,
many of the people look the same as Americans, with afew,
and perhaps many, who speak English. It does not take
long, however, for the missionary to discover that under¬
neath the familiar external appearances there are great
d i f f e rences .

Meeting these differences face to face usually brings on
what is called the “initial shock.” It is at this point that
the new missionary begins to learn that it takes more
than along jet flight or an ocean voyage to make amis¬
sionary.

— 2 1 —
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Of all the books and articles examined, only two articles
in Practical Anthropology deal directly with culture shock,
and they contain almost identical information dealing with
the initial shock. Other books and articles give informa¬
tion that relates to culture shock under the headings of
cultural differences, culture change, culture conflict, and
cultural adjustment. The two articles dealing directly with
culture shock are: “Culture Shock: Adjustment to New
Cultural Environments”! by Kalervo Oberg, and “Culture
Shock, Language Shock, and the Shock of Self-Discovery”^
by William A. Smalley. There are other articles and por¬
tions of books dealing with culture shock that will be re¬
ferred to from time to t ime. Much of the information in
t h i s s e c t i o n i s t a k e n f r o m t h e t w o a r t i c l e s n a m e d .

Each of these articles lists some stages or steps in culture
shock. Paraphrasing these stages and adding them to¬
gether from both, articles, we list five. First is the fasci¬
nation or honeymoon stage. In this stage the missionary
and his family are fascinated by the new and strange sights,
by the people and their quaint ways. During this time they

often spend some time in areas frequented by American
tourists. They meet and talk with people who speak Eng¬
l ish and who are acquainted with American ways. They
take s ightseeing tours to acquaint themselves wi th the
surrounding country. Much of their schedule is planned
for them during the first few weeks or months.

When the family moves to apermanent place of residence
away from the tourist area and really begins to come in

iKalervo Oberg, “Culture Shock: Adjustment to New Cultural En¬
vironments,” Practical Anthropology, VII (July-August, 1960), p. 177.

^Smal ley, loc . c i t .
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contact with the local people, their customs and ways, there
usually comes the second stage of hostility and aggressive¬
ness. Some of the ways and customs of the people seem
stupid because they are so different to American ways.
Things that were simple and easy back home seem compli¬
cated and trying. The missionary and his family fail to
understand why it takes so long to get their papers in
order with immigration authorities, why it takes such a
long process to obtain adriver’s license, why there seems
to be so much “red tape’’ to everything they do. Everyday
living seems to have become adifficult chore. Even obtain¬
ing food for the family is difficult, for it seems every item
has to be purchased from adifferent shop. Soon the mis¬
sionary begins to wonder why he ever left home in the
first place. Expressing this wonder to the local people
only aggravates the situation, for seemingly they have no
sympathy for the missionary and his family at all. The
missionary must overcome this stage; otherwise, he must
return home or suffer anervous breakdown. This stage
can last from afew months to afew years. If it lasts more
than afew months the missionary usually withdraws as
much as possible from the local people and confines himself
to the local American colony, if any, such as anearby
American military base. It is easily seen that unless this
stage is overcome the missionary will do more harm than
good for the cause of Christ.

The third stage is called the superior attitude stage. By
this time the family has become more accustomed to their
surroundings and to the people. They begin to show a
sense of humor concerning the differences about them.
They adjust themselves to the seemingly stupid ways of
the local people by concluding that America and its cul-

2 3
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ture is superior to any in the world. Although this stage
can cause many problems in mission work, it does indicate
that the missionary is recovering from the hostile stage.
In this stage more contact is made with the local people,
but the missionary tries to adjust to the frustrations about
him by constantly referring to the better way things are
done in America and how everything in America is better.

Next comes the fourth stage called the recovery stage.
In this stage adegree of understanding of the way of life
of these people begins to filter through, the missionary and
his family understand the local language better, and they
begin to learn the dai ly routine of their new l i fe. They
a r e a b l e t o s m i l e m o r e a n d t h e i r c o n t a c t w i t h t h e l o c a l
people is more pleasant. It is in this stage that they begin
t o b e o f v a l u e t o t h e m i s s i o n w o r k .

The fifth and final phase is called the adjusted stage. In
this stage all evidences of culture shock are gone. The
missionary and his family have agood command of the
language and daily l iving is no longer achore. They are
now able to help others who are going through the same
stages.

In addition to the stages of culture shock, there are the
areas and symptoms of cul ture shock. Though there is
overlapping in the three, all need to be mentioned in order
to cover the subject of the causes and effects of culture
shock. The three main features of culture are material,
social, and religious. There can be contributing factors to
culture shock in al l three of these areas. Pertaining to
the individual, there can be culture shock in all areas of
the five senses —seeing, hearing, smelling, tasting, and
touching. There can be culture shock in the areas of lang-
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uage, diet, health, physical environment, and even in cli¬
mate. Though climate is not in any vv^ay afeature of
culture, it helps to determine certain asi)ects of culture
and can be acontributing factor to culture shock. Other
areas o f cu l tura l d i f fe rences that cont r ibute to cu l ture shock
have to do with time orientation, man-nature relationship,
power and status or ientat ion, and value concepts.® An
understanding of these cultural differences is necessary to
an understanding of the different thought patterns of the
various peoples of the world. The different ways of look¬
ing at these things not only can bring shock to the unsus¬
pecting American missionary, but also to the local people
w i th whom the miss ionary works . F rom th is v iewpo in t
the missionary must be prepared so as not to be shocked
u p o n fi r s t c o n t a c t w i t h t h e s e d i f f e r e n c e s . H e a l s o n e e d s
to be warned not to express his thoughts too suddenly on
these differences so as not to shock the local people and
thereby jeopardize his efforts to teach them.

Concerning time orientation there are wide cultural dif¬
ferences. Americans place greater emphasis on the future,
whereas many cultures place more emphasis on the past.
Without proper understanding of this difference there could
easily be culture clash that would produce shock. Under¬
standing di fference in t ime or ientat ion relat ing to inter-
personel events is also important. For example, Americans
usually consider it an insult to be kept waiting along
period of time for an appointment, whereas in some cul¬
tures the longer the waiting period the more important
the appointment is considered.

3Don Adams, “Cultural Pitfalls of AForeign Educational Adviser,”
Practical Anthropology, IX (July-August, 1962), p. 179.
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The differences in the man-nature relationship affect the
attitude Americans have toward some people. Americans
seek to actively improve on what nature has done in order
to raise the standard of living. The people of some cultures
passively adjust to nature and their surroundings, leaving
the impression to Americans that they are lazy and care
nothing for progress or improvements in living standards.
This is afalse conclusion and could cause serious cultural
s h o c k .

In some areas of mission work an understanding of power
and status differences is very important. Power and status
orientation has to do with government and law orientation.
A s a n a t i o n A m e r i c a i s i n d i v i d u a l o r i e n t e d . E a c h c i t i z e n
lives, makes decisions, votes, etcetera, as an individual with
aguarantee that his individual rights will not be violated.
Some cultures are group oriented. Their actions are all
group actions or tribal actions, and most individual actions
relate to the group as awhole. An outstanding example
of this difference is seen in the history of the settling of
the white man in America. One of the major reasons for
the cons tan t t roub le be tween the wh i te man and the Ind ian
w a s t h a t t h e w h i t e m a n w a s i n d i v i d u a l o r i e n t e d a n d t h e

Indian was group oriented. This di fference can also be
expressed as author i ta r ian ism versus democracy. I t i s
difficult for Americans to realize that not all people or
nations have or even want democracy. Failing to under¬
s ta n d t h i s c a n c a u s e c u l t u r e s h o c k .

An understanding of the value concepts of apeople is
also necessary in order to avoid culture conflict. Value
concepts in any culture constitute asystem regardless of
how primitive that culture may seem to be. Each one of
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the cultural differences mentioned so far in this chapter
involves avalue concept that must be understood and re¬
spected in order to gain the confidence of the people. Will¬
iam L. Wonderly states in an article on cultural differences
t h a t :

The study of apeople’s values, the ideas and emotions which
form the i r ou t look on l i fe and mot iva te the i r behav ior, i s o f
fundamenta l impor tance to an unders tand ing o f tha t peop le .
N o t h i n g i s m o r e b a s i c t o a r e l e v a n t C h r i s t i a n w i t n e s s t h a n
ins ight in to value systems."*

The missionary cannot expect to communicate the gospel
to apeople if he refuses to recognize the values they see
and possess in their own cul ture. Even though certa in
values within aculture seem to be false to him, he certainly
does more harm than good by tramping roughshod over
what others consider true values. If such values are false,
they are not usually given up until truth is communicated
to them. The missionary must therefore have enough re¬
spect for people of any culture to examine their values in
light of their culture before attempting to change or discard
them. Where it becomes necessary to discard certain values
that are false, he must be ready to fill the void with true
values. This can never be accomplished without having
the full confidence of the people.

The symptoms of culture shock, though related and over¬
lapping, may be divided into two major groups: first, those
relating to the missionary himself, and second, those re¬
lating to and involving others. Symptoms relating to the
missionary himself are as follows:

■»William L. Wonderly and Eugene A. Nida, “Cultural Differences
and the Communication of Christian Values,’’ Practical Anthropology,
X(November-December, 1963), p. 241.



M I S S I O N A R Y, K N O W T H Y S E L F2 8

1. Excessive concern over germs and illness as mani¬
fested in excessive washing of hands; excessive con¬
cern over drinking water, food, dishes, clothing, and
bedding; and great concern over minor pains and
e r u p t i o n s o f t h e s k i n .

2. Fear of physical contact with attendants, servants,
or other of the local people.

3. The absent-minded, far-away stare called “the tropical
s t a r e . ”

4. Homesickness manifested by aterrible longing to be
back home; to be able to have agood cup of coffee,
apiece of apple pie, or athick milk shake; to walk
into that corner drugstore; to vis i t one’s relat ives;
to talk with people who really make sense; and, in
general afeeling that everything back home is better
than any place.

5. Rejection of self by looking upon self as ahopeless
fa i lure as amiss ionary.

The symptoms of culture shock relating to and involving
o t h e r s a r e a s f o l l o w s :

1. Rejection of the host country and its people as mani¬
fested in feelings of helplessness and desire for
dependency on long-term residents of one’s own na¬
tionality; fits of anger over delays and other minor
frustrations caused by local people; excessive fear of
being cheated, robbed, or injured; delay and outright
refusal to learn the language of the host country.

2. Rejection of the homeland as manifested in g o i n g

native” (seeking a100% identification with the local
people).
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3. Rejection by the missionary of the people who sent
him and rejection of the symbols of authority over
him; personal failures blamed on the lack of proper
orientation or the fact that nobody warned him that
it would be like this. (Some, have even been known
to leave the Lord’s church and join adenomination.)

4. Rejection of God.^

The things mentioned thus far in this chapter concern¬
ing culture shock have had to do mostly with the initial
shock and the effect on the missionary and his family.
Culture shock sometimes goes further than the initial shock
into what may be called prolonged shock. There are no
books or articles that describe prolonged shock; but there
are anumber of causes, indications, and symptoms men¬
tioned under different headings that help to understand
the causes and the nature of this type of shock. The next
three sections of this chapter will endeavor to show how
prolonged shock is produced and how it can produce a
prolonged unfavorable effect on mission work.

M o t i v e a n d C u l t u r e S h o c k

Christians sometimes decide to be foreign missionaries
wi thout unders tand ing the proper mot iva t ion . I t i s no t
that they desire to do mission work from improper motives,
it is just that some do not take the time to really under¬
stand themselves and why they desire to be missionaries.
The proper motive must be determined and understood,
and the motive must be r ight; otherwise the missionary

CMost of the symptoms of culture shock given above were taken
from the two articles already cited in Practical Anthropology by
K a l e r v o O b e r g a n d W i l l i a m A . S m a l l e y.
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w i l l n o t e n d u r e w h e n s h o c k s a n d t e s t s c o m e . E a c h C h r i s ¬

tian who desires to be aforeign missionary must be honest
enough to ask himself some soul-searching questions in
order to determine his own motive, and he must have the
courage to change to the proper motive if his motive is
f o u n d t o b e a s e l fi s h o n e . A s C h a r l e s H . H a m b r i c k a s k e d
in an article in Practical Anthropology.

Are we honest enough with ourselves to be willing to admit
that apart of our motivation is “to save our own souls,” or
t o a c c u m u l a t e m o r e m e r i t i n o u r s t r u g g l e t o j u s t i f y o u r ¬
selves? ... It is easy for us to think, “How could God help
rewarding asacrificial foreign missionary l ike me?”.. . Is
my mission centered in me, or is it centered in God? ... Can
our purpose stand the weight of daily disappointing and dis¬
illusioning experiences? Can we work patiently and quietly
when the people to whom we go do not seem to be waiting
with open arms? Can we have the people ignore us and
our message, or not even seem to take us seriously and still
continue faithfully to live wholly to the glory of God? ...
Every missionary is dedicated to God, but it is only in the
grind of our daily work that the depth of dedication and
c o m m i t m e n t w i l l m a n i f e s t i t s e l f . I t i s n o t s i m p l y a m a t t e r
of intention, for each missionary intends to live wholly to
the glory of God, but rather amatter of one’s inner strength
a n d m a t u r i t y. 6

When the inner strength of the missionary is not based
upon the right motivation, this will come to light when
he is confronted with the inevitable disappointments of the
work. From this can come ashock within the missionary
that may not be discovered until he has completed two or
more years of mission work. The shock will not only pro¬
ceed from the discovery of improper motive, but from the
effect on the local people with whom the missionary has
been working. To understand more fully what this effect
can be we must examine some improper motives in con-

eCharles H. Hambrick, “Lessons from An Unsuccessful Mission¬
ary,” Practical Anthropology, VIII (July-August, 1961), pp. 187,188.
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trast to the proper motive. Tracey K. Jones, Jr., in his
article “The Missionary Vocation,’’ lists three improper
motives.'' Paraphrasing, they are as follows:

Escape of Christian responsibility at home. The
Christian finds problems in every congregation he
works with in the United States and begins to think
that working in the foreign mission field he can escape
these problems.

Security for self. Apreacher may find himself not
quite the success he would like to be and decide that
he can probably have better support if he will be a
foreign missionary.
Pity for the unfortunate and backward people, re¬
vealed in a“do-good” attitude,” which may also be a
manifestation of pride and asuperiority complex.

To these three improper motives are added three others:

1. Adventure. The challenge of particular barriers to
be crossed, the challenge of the unknown.

2. Legalistic attitude. The idea of fulfilling arigid re¬
quirement of Christ by staying afew years on the
mission field and then coming home. This is looking
upon foreign mission work like a“hitch” in the Army:
“Get it behind you as soon as possible.”

3. Pride. Desire to become well known in the brother¬
hood by being aforeign missionary. Pride is also
revealed in the desire to be some place where “P’ can
do things the way “P’ want to without interference
from anyone. This is the “be my own boss” attitude.

''Tracey K. Jones, Jr., “The Missionary Vocation,” The Interna¬
tional Review of Missions, XL (1951), pp. 403, 404.

1 .

2 .

3 .



MISSIONARY, KNOW THYSELF

Knowingly or unknowingly the missionary may com¬
municate these motives to the people with whom he works,
which may cause them to develop warped Christian person¬
alities. These motives may be detected by the local people
who are not Christians, which may cause them to reject
any efforts to teach them. Strangely enough they will also
be detected in the local Christians by the very missionary
who communicated these motives to the people in the first
p lace. The missionary may then begin to wonder what
he did wrong. It is asimilar situation to parents who, upon
observ ing the i r ch i ld ren a f te r they are grown, wonder
where they got their warped personalities and ask them¬
selves the question, “Where did Ifail”? The shock usually
comes when the missionary realizes that he himself is the
source . Add ing to th is the fac t tha t such area l i za t ion
comes, not in afew weeks or months, but years after the
damage is done, it is easily seen that the shock may cause
the missionary to give up completely, return home, and
never consider mission work again.

This brings us to the question, “What is the proper mo¬
tive for missionary work”? Answering this question brief¬
ly, Chr ist Himsel f was the first missionary sent to lost
mankind by the heavenly Father. Before Christ ascended
into heaven He commissioned His apostles to be mission¬
ar ies, going into al l the wor ld. The apost les went and
preached even in the face of adverse circumstances and
very trying physical hardships, all of them giving their
lives to the carrying out of their mission. To determine
the true Christ ian motive for doing mission work today,
we ask the question, “Why did the apostles fulfil l their
mission so completely”? The answer is because of their
intense loyalty to their Lord and Master Jesus Christ. The

3 2
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desire to do good or even alove for all people is not suf¬
ficient motive for mission work. To illustrate the value of
this loyalty, we can look to American soldiers in foreign
fields. They will go and live in fox holes, do without food,
and even give their lives. Why will they do these things?
Because of their loyalty to the United States. For other
reasons they would not suffer such hardships; however, be¬
cause their nat ion asks them to and shows them i t is
necessary to defend our freedom, they, being loyal citizens,
gladly do things they would not otherwise do. For Chris¬
tians the same loyalty must be manifested. Such loyalty
in missionaries will be communicated to the local Chris¬
tians, and such mission work will go forward on afirm
foot ing.

3 3

Identification, Method and Culture Shock

One of the failings of American missionaries is the fail¬
ure to identify with the people, as is revealed in methods
used in mission work. One of the basic reasons for failing
to identify is the failure to become culturally adjusted. One
of the reasons for this failure is the failure to know the
people and their culture. Completing the circle, to fail to
know the people and their culture is to fail to identify
w i t h t h e m ,

just to such asituation? They adjust by setting up a
mission station for the purpose of Westernizing as many
of the local people as possible. This method is used for
more than one reason. First, it keeps aperson from suf¬
fering too much from culture shock or is reverted to be¬
cause of experiencing culture shock. Second, it may be
used because of the belief that western culture is superior
to any other culture for the spreading of the gospel. Third,

How do American missionaries usually ad-
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this method may be used because the American missionary
is too lazy to make the necessary effort to learn the local
culture and thereby seek identification with the people. The
first reason given is the one related to this study. In such
acase suffering from culture shock causes the missionary
t o b e a f r a i d t o c o m e i n t o o c l o s e c o n t a c t w i t h t h e l o c a l
people, their community, and way of life. Reverting to
this method may also indicate that the missionary looks
upon the local way of life as completely unfit for Christians.
This is like taking fish from alake and trying to raise
them in an environment completely unsuited to fish. Don
Adams, in an article in Practical Anthropology, relates an
old Oriental story to illustrate asimilar point. He said:

Once upon atime there was agreat flood, and involved in
this flood were two creatures, amonkey and afish. Now
the monkey, being agile and experienced, was lucky enough
to sc ramb le up a t ree and escape the rag ing wate rs . As he
looked down from his safe perch, he saw the poor fish strug¬
gling against the swift current. With the very best of in¬
tent ions, he reached down and l i f ted the fish from the water.
T h e r e s u l t w a s i n e v i t a b l e . *

A m e r i c a n m i s s i o n a r i e s d o t h e s a m e w i t h t h e i r c o n v e r t s

when they a lmost complete ly separate them from thei r
local culture. Such people become worthless in any efforts
to convert their own people because they have become
alienated from their people. This method of Westernizing
the local people of aforeign nation usually includes pater¬
nalism, which is atreating of the local people in afatherly
way by regulating their conduct and supply their needs.

Identifying with the local people can either be good or
bad, according to whether the traits of identification are

*Adams, loc. c i t .
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desirable or undesirable. First, the missionary must iden¬
tify himself with Christ by having aspirit of humility,
an attitude of self-emptying, by becoming aservant, and
as the apostle Paul said, “Become all things to all men.”
This type of identification will also seek an identification
with the people by aspirit of “empathy” rather than
pathy,” afeeling of “with” instead of “for,” aworking
with instead of for. The missionary seeking this desirable
identification with the people will become involved with
them emotionally, psychologically, and spiritually, and will
thereby show an understanding of their minds, spirits, and
way of thinking. He will accept the people as equals with
aspirit of Christian love. This type of identification will
also necessitate learning the language of the people.

An identification that is of apurely physical or external
nature is undesirable in that it may gender suspicion as
to the motive of the missionary. This is an absolute identi¬
fication in terms of living standards, wearing the same
type of clothing, living in the same type of house, and eat¬
ing the same type of food. Though acertain amount of
this kind of identification may be desirable in some nations,
it may do harm in others. In some nations American mis¬
sionaries are expected to be different in that they cannot
change the color of their skin: they cannot be Indian,
Negro, or Oriental if they are of Western ancestry. Also,
seeking too great adegree of purely physical identification
may indicate culture shock in the form of rejection of one’s
own homeland and nationality.

There are certain impediments to identification that may
indicate cultural insecurity or culture shock that are hard

3 5
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to overlook in any culture. They are cultural snobbery
and personal stuffiness. As Webster’s Dictionary^ defines
it, cultural snobbery is the assuming of “an offensive air
of superiority in matters of knowledge or taste.” Personal
stuffiness is defined as “narrowly inflexible in standards
o f c o n d u c t . ’

attitudes would seek too close association with the people
of another culture. These two attitudes can express them¬
selves either as personal characteristics before leaving for
the mission field or as symptoms of culture shock after
arriving on the field. Other impediments to identification
tha t a re re la ted to cu l tu re shock a re : fa i l u re to unders tand

basic cultural differences; failure to understand the pride,
self-respect, and prejudices of apeople as relatted to them¬
selves as individuals and as revealed in their patriotic na¬
tionalistic or tribal attitude; and failure of the missionary
to understand himself and his own culture.

3 6

It is easily understood that neither of these

The Shock of Self-Discovery

“It is, however, in the shock of self-discovery that there
comes the possibility of healing from shock.”i® This is a
statement by Wil l iam A. Smalley in his art ic le, “Culture
Shock, Language Shock, and the Shock of Self-Discovery.
One of the purposes of this book is to awake future mis¬
sionaries to the need of first knowing themselves and their
own culture before attempting to communicate the gospel
to people of aforeign culture. J. H. Bavinck said, “The
great problem of the mission field is and remains the mis-

f t

^WCD, Seven th Ed i t i on , 1965 .
loSmalley, loc. cit.
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sionary and the sending congregation.”^! Eugene A. Nida
s a i d :

Nevertheless, it is not primarily the message but the mes¬
senger of Christianity that provides the greatest problems
ior the average non-Christian .. .but those well-intentioned
victims of asuperiority complex who exude aholier-than-thou
condescension full of paternalistic piety still delude them¬
selves into thinking that their task is to work for people
rather than with them. Their unsuspected self-righteous¬
ness and their identification of Western culture with Chris¬
tianity keeps them from spiritual comradeship. They remain
foreign, not only in the outward phases of race and culture,
but also in the inward emotional responses.12

Not many missionaries who manifest this attitude really
realize how they appear to people of other cultures. They
simply continue to be and act like Americans while living
in aforeign culture completely ignorant of what they are
really communicating. Edward T. Hall phrases it, “ignor¬
ant of what we are communicating to other people by our
own normal behavior.” !^ When Americans fai l to under¬
stand other people, they refer to them as stupid. What
Americans fail to understand is that people of other cul¬
tures think the same of Americans. Again quoting from
E d w a r d T. H a l l :

When it becomes apparent to people of different countries
that they are not understanding one another, each tends to
blame it on “those foreigners’’, on their stupidity, deceit,
o r c r a z i n e s s .

When incidents do occur, the Americans rarely know how to
act in such away as to avoid adding fuel to the fire. They

H. Bavinck, An Introduction to the Science of Missions, trans.
David Hugh Freeman (Philadelphia: The Presbyterian and Reformed
Publishing Co., 1961), p. 112.

i2Nida, op. cit., pp. 251, 252.
iSEdward T. Hall, The Silent Language, (Garden City, New York-

Doubleday &Co., Inc., 1959), p. 14.
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are usually blind to the fact that what passes as ordinary,
acceptable American behavior is often interpreted in such
a w a y b y f o r e i g n e r s t h a t i t d i s t o r t s o u r t r u e s e n t i m e n t s o r
o u r i n t e n t i o n s . i ' *

H a l l s t a t e s l a t e r i n t h e s a m e b o o k :

Years of study have convinced me that the real job is not
to understand fore ign cu l ture but to understand our own . . .
One of the most effective ways to learn about oneself is by
taking seriously the cultures of others. It forces you to pay
a t t e n t i o n t o t h o s e d e t a i l s o f l i f e w h i c h d i f f e r e n t i a t e t h e m
f rom you . IS

Sometimes upon debarking in another country, an Ameri-
S o m e -can will jokingly say, “Look at all the foreigners,

one else will usually answer, “In this country you are the
foreigner.” Though amissionary should seek to be as much
like the local people as reason and wisdom dictate, still
he must always remember that he is aforeigner and a
guest in the country and will always be looked upon as
such by the local people. Though it will be extremely dif¬
ficult to keep from acting foreign, the missionary should
do h i s bes t t o f o l l ow the l oca l cus toms in o rde r t o be the

best guest he knows how to be. Concerning the foreignness
of the missionary, Dale W. Kietzman said:

y y

The rea l l y ser ious p rob lem here i s tha t the miss ionary i s
s e l d o m a w a r e o f t h e m a n y w a y s i n w h i c h h e i s a f f e c t i n g
n a t i v e l i f e , c o m p l e t e l y a p a r t f r o m s o - c a l l e d “ m i s s i o n a r y
w o r k . H i s v e r y p r e s e n c e a s a f o r e i g n e r, e v e n t h o u g h l i v i n g
in modified Western style, can at times have agreater dis¬
rupt ive e f fec t than h is preach ing o f the Gospel . Even where
we may, to ou tward appearances , adap t ou rse lves to na t i ve
patterns, our subconscious habits and our att i tudes and ques¬
tions, betray our “otherness.” We may be accepted, but the
native population has had to make aconscious adjustment
t o a c c o m m o d a t e u s . i s

y y

p. 15.
15/f.fd., pp. 53, 54.
i6Dale W. Kietzman, “Conversion and Culture Change,” Practical

A n t h r o p o l o g y, V ( 1 9 5 8 ) , p . 2 0 8 .
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The author had an experience once in the Philippines
concerning one of his “subconscious habits” that, upon
learning the effect on some of his Filipino students in Zam¬
boanga Bible College, not only shocked him but the stu¬
dents also. One day as he walked into the classroom some
of the students were having aheated discussion in their
language. When asked the nature of their discussion, one
answered. Sir, we were discussing whether we should
swing our legs crosswise or lengthwise while sitting on the
table when we become teachers.” The author was shocked
to learn that the students thought they should copy every¬
thing he did in order to be good teachers, and the students
were shocked to learn they were attempting to copy abad
subconscious habit of the teacher. Needless to say, the
teacher ceased sitting on the table while teaching. Such
incidents as this constitute apart of the shock of self-
discovery.

Be fo re Wor ld War I I Amer i cans cou ld t r ave l a lmos t
anywhere in the world and expect to be treated with dig¬
nity and respect. There seemed to be magic in the phrase.

Doors would open; the best was
placed at the American’s disposal. Many Americans were
and still are naive enough to believe that such special treat¬
ment was afforded simply because of great respect for
Americans. Of course, the truth is that there was more
respect for the “dollars” that accompanied the Americans
t h a n f o r t h e A m e r i c a n s .

During, and especially after World War II, America has
pumped billions of foreign aid dollars into many countries,
expecting in return afriendly attitude toward America.
Instead there has been revealed agreat “changed image

I a m a n A m e r i c a n .

f f
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of America and Americans in the world today. Americans
have prided themselves in being able to help people out
of the abundance of their material possessions and out of
the sympathy of their hearts. Many nations and millions
of people have accepted American aid in various forms of
material, cash, and credit. Have these people shown love
and respect for this aid? They have answered with a
Yankee, go home”! Sydney J. Harris, in his article, “On

the Contrary,” helps Americans to see themselves as people
of other nations see them, and helps them see people of
other nations in adifferent light when he said:

4 0

U

Sypmathy is feeling for someone; it is an easy sentiment,
especially when we ourselves are unthreatened. Empathy is
feeling with someone —it is projecting our consciousness in¬
to his suffering. Americans are perhaps the most generous
people the world has ever known, and yet somehow we find
that all our money and food and offers of friendship are not
met with deep and abiding gratitude by the recipients of our
favors. This is, Isuspect, largely because those recipients
are looking for empathy rather than sympathy, for acom¬
passionate understanding of their needs and problems, rather
t h a n f o r h a n d o u t s . i 7

I t c o m e s a s a s h o c k t o m o s t A m e r i c a n s f o r t h e m t o l e a r n
how they appear to people of other nations today. Their
generosity has appeared in avery selfish light as is revealed
in past and present attitudes toward colonialism, political
domination, and the modern accusation of what may be
called “satellitism.” Actually what the people of the world
think of Americans today is not determined by American
motive but by what has been communicated to them, and
what has been communicated is entirely different to what
h a s b e e n i n t e n d e d .

i 7 S y d n e y J . H a r r i s , “ O n t h e C o n t r a r y, ” R e a d e r s D i g e s t , L X X X V I
(Ap r i l 1965 ) , p . 30 .
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The last paragraph considered the impact of America
and Americans in general on the world, which has revealed
a“changed image” of America in the world today. Now
the question is asked how have missionaries contributed
to this changed image and how will this knowledge help
missionaries in self-discovery so as to avoid such mistakes
i n t h e f u t u r e ? T h e a n s w e r i s t h a t A m e r i c a n m i s s i o n a r i e s
must see themselves as the people of other nations see them.
They must experience the shock of self-discovery. They
m u s t k n o w w h a t t h e i r o w n c u l t u r e h a s d o n e t o t h e m t o
make them appear as they do to others. American mis¬
sionaries must understand their own culture.

Upon first entering the Phil ippines the author and his
family were shocked because the people of the more remote
cities would gather in groups and follow them around
town from store to store staring at them, reaching out
to touch them, feeling of their hair. They could not under¬
stand why Filipinos thought Americans were so different.
After living in the Philippines for ayear or more, when¬
ever strange Americans had occasion to be in Zamboanga
City where the author and his family lived, they found
themselves standing in the crowd staring along with the
Filipinos. They had begun to see themselves as the people
had seen them upon first arrival. Most Fil ipinos are the
same height and weight, have the same color skin and hair,
are quiet in nature, and are conservative with their money.
The author and his family began to observe as they had
never realized before how different Americans are, not only
to people of other nations, but to each other. They are
tall, short, skinny, fat, dark, medium, light, with hair rang¬
ing in color from white to black, with many colors and
shades in between. They are loud, and seemingly, any-
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thing but conservative with their money. All in all the
picture the author and his family got of “themselves” was
amusing but shocking and very revealing. Of course this
was on ly an externa l p ic ture they rece ived. I t is on ly
when the people of other nations will confide in the mis¬
sionary that he really begins to get atrue picture of what
Americans communicate, talking and acting as normal
A m e r i c a n s .

The author had an exper ience in Agra, India, dur ing
Wor ld War I I , that taught a lesson which wi l l never be
fo rgo t ten . Upon en ter ing ashop the p ropr ie to r sa id to
him, “I do not want to sell anything to you; Ido not have
anything you want; Ido not have anything good enough
for you.” When asked why he spoke this way, he answered
tha t accord ing to a lmost every Amer ican he had met ,
America was better than any other country, and everything
in America was better than anything else in the world;
therefore, none of h is products were good enough for
Americans. In leaving such an impression, there is mani¬
fested an “Amer ican ethnocentr ic super ior i ty complex.
During World War II the Germans looked upon themselves
as “supermen,” stronger than all the world; the Japanese
c o n s i d e r e d t h e m s e l v e s “ s o n s o f H e a v e n ” t o w h o m a l l n a ¬

tions should submit. The Americans conquered them all,
proving thei r super ior i ty. Is th is the impression Chr is¬
t i a n s d e s i r e t o m a k e o n o t h e r n a t i o n s ? I f s o , i t i s n o t i n
keeping with the spirit of humility as taught in the New
Tes tamen t . Amer i cans cons tan t l y l ook th rough a “ve i l
of Americanism, even as missionaries, and never real ly
understand the people or why they fai l to communicate
with them. They may not intend to manifest an att i tude

f f

y f
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of superior i ty, but because of American “ industr ia l cul¬
ture,” it is hard to adjust to abasically agricultural culture
without denoting the differences and expressing these dif¬
ferences in comparative expressions favoring the culture
with which Americans are most familiar. In so doing they
leave the impression of downgrading everything and every¬
one else. With this apparent downgrading, Americans
cause the people contacted to suffer aloss of pride and
self-respect, especially if apaternalistic attitude is mani¬
f e s t e d t o w a r d t h e m .

Americans actually live in aculture that could be termed
false. It is basically industrial, depending on modern tech¬
nology. I f a few wel l -p laced Hbombs cr ipp led e lec t r ica l
power and the oil industry, Americans would immediately
return to ways called “backward” in our modern age such
as cooking on an open fire in the backyard. Often is heard
the expression avery backwai'd people, but are people back¬
ward because they l ive in abamboo house that has no
electricity, no running water, or the conveniences that are
a s s o c i a t e d w i t h t h e s e ? D i d A m e r i c a n s e v e r c o n s i d e r l i f e
from the viewpoint of the ones called “backward”? Ameri¬
can missionaries claim to come, sacrificing, in order to
preach Christ, when the appearance is that they cannot
separate themselves from western gadgets long enough to
really consider life and culture from another’s viewpoint.
Rather than call apeople backward, downgrading every¬
thing and everybody, the missionary must understand the
need of every individual to retain pride in his own nation
and culture and to maintain his self-respect. He must
never destroy this pride and self-respect by improper ac¬
t i ons o r wo rds .
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Looking further into the attitude of superiority on the
part of the missionary as it affects mission work and as
it helps to “discover self,” A. Scherer said:

Missionaries came to the lands of Asia and Africa as repre¬
sentatives of ahigher social order, convinced of the super¬
io r i t y o f wes te rn c i v i l i za t i on . Love f o r t he s i nne r f o r whom
Christ died degenerated easily into pity for the unfortunate
and the backward .. .The disparity between the missionary’s
economic and educational standards and those of the people
to whom he came led to paternalism both as an attitude and
as amissionary method ... The aroma of Christ was strangely
contaminated with the odor of self-interest. The preaching
of “Chr i s t c ruc i fied ” was o f ten reduced to the o f fe r o f ma¬
terial inducements and the promise of social advancement.
Sin was easily confused with social backwardness, and grace
with progress and modernity. Christian life was presented
as ahigher form of culture and morality, access to which
was ga ined by Ch r i s t i an educa t i on .

K. M. Panikkar, who is an Asian, calls this missionary
H e w r o t e :

During the nineteenth century the belief in the racial super¬
iority of the Europeans as apermanent factor in human hist¬
ory was widely held in the West... Now the strange thing
in Asia was that, even during the days of unchallenged
European political supremacy, rightly or wrongly no Asian
people accepted the cultural superiority of the West. The
educational activities of the missionaries, far from helping
the cause of the Christian faith, only led to the identification
of the work of Christian missions with “western and Ameri¬
can cultural aggression.”19

Other charges against western and American mission¬
aries that help to “discover self” are given by Ralph E.
Dodge in his book The Unpopular Missionary. He writes:

method “cultural aggression.

The charges against individual missionaries are n u m e r o u s ;

here are seven of the more serious ones: inability to com-

i9James A. Scherer, Missionary Go Home (Englewood Cliffs, New
Jersey: Prentice Hall, Inc., 1964), pp. 33, 34.

19K. M. Panikkar, Asia and Western Dominance (London: George
Allen &Unwin, 1953), pp. 455-56.
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mun ica te , unsympathe t i c a t t i tude , lack o f unders tand ing , in¬
ability to produce results, failure to identify, lack of coopera¬
t ion , and des i re fo r segregat ion .

* * *

L inked wi th the inabi l i ty to communicate and an unsympa¬
t h e t i c a t t i t u d e t o w a r d a s s o c i a t e s i s a n i n d i f f e r e n c e t o l o c a l
cultural values. Some missionaries feel that they have already
learned a l l that is wor th knowing, and wi th c losed mind and
r i g i d a t t i t u d e t h e y t r y t o i m p a r t t h e i r s u p e r i o r k n o w l e d g e
t o u n r e c e p t i v e e a r s . T h e y a s s u m e t h a t t h e i r o w n s e t s o f
values are unquestionably superior to any counter-set which
they may find in others. They come only to teach —never
to learn —and thus, close the door against opportunities to
teach. He who refuses to learn soon ceases to have anything
t o s h a r e w i t h o t h e r s . 2 0

B e c a u s e o f i n d i v i d u a l d i f f e r e n c e s i n A m e r i c a n m i s s i o n ¬

aries, all that needs to be said concerning self-discovery
cannot be said in one paper. Each missionary must ex¬
amine himself, his own subconscious habits, his own atti¬
tudes, and his own personal characteristics as an individual
a n d a s a C h r i s t i a n . H e m u s t t a k e i t u p o n h i m s e l f t o
examine and discover his own cultural aspects.

20Ralph E. Dodge, The Unpopular Missionary (Westwood, New
Jersey : F leming H. Reve l l Co . , 1964) , pp . 32 , 33 .



C h a p t e r I I I

RELATIONSHIP BETWEEN CULTURE SHOCK
AND MISSIONARY QUALIFICATIONS,
PREPARATION, AND ORIENTATION

Missionary Qualifications and Culture Shock

The word qualification is defined in Webster’s Dictionary^
,“a: an endowment or acquirement that fits aperson

(as for an office), b: acondition that must be complied
w i t h .

a s

In analyzing these definitions, notice is given to
the words endowment and acquirement and to the phrase
condition complied with. Again looking to the dictionary,
endowment is defined as “natural capacity, power, or
ability.” Acquirement is defined as “an attainment of mind
or body usually resulting from continued endeavor.’
applying these definitions as they relate to missionaries,
we find the qualifications include:

I n

1 . I n b o r n n a t u r a l a b i l i t i e s .

2. Attainments of body and mind from birth to adult¬
hood through spiritual, academic, and physical train¬
i n g .

3. Special condit ions that must be complied with that
apply especially to missionaries to qualify them for
t h e i r w o r k .

From these three main qualifications it is easily understood
that not just anyone can be amissionary.

^WCD, Seven th Ed i t i on , 1965 .

— 4 6 —
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First of all, just as some people have inborn natural abili¬
ties which enable them to develop into engineers, scien¬
t is ts , or teachers , some have inborn ab i l i t ies that wi l l
enable them to develop into good foreign missionaries. This
is not said with the intention of nullifying the Biblical
teaching that all Christians are to carry out the Great
Commission by preaching the gospel according to their
ability and as they have opportunity, but to show that
greater abi l i t ies are required to preach the gospel in a
foreign country. Such qualifications are above and beyond
preparation and orientation, and without them preparation
and orientation will not make amissionary.

Second, in regard to the attainments of body and mind
we may ask the question, “When does preparation begin?”
Preparation actually begins with Christian parents bring¬
ing up their chi ldren “ in the nurture and admonit ion of
the Lord. ” A l l Chr is t ian t ra i ts inst i l led in the ch i ld are
s teps in tha t p repara t ion . Such t ra i ts o f charac ter as
humility; dependability; the ability to meet new situations,
to co-operate, to endure hardships; emotional stability that
can stand up to criticism and ridicule; and the ability to
learn and be taught are not developed in afour or five
year college course, but come through years of growing
up in aChristian environment. All of these things tend
to give amissionary the strength of character to meet all
situations and to stand firm when shocks and tests come.
They give the prospective missionary afoundation upon
which to build his life as amissionary. Without these
characteristics no missionary could stand the shock of a
new culture or be successful, regardless of the special
preparation he may have received.
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Third, with the foundation of aChristian l i fe and afor¬
mal Christian education, the prospective missionary is ready
for the special preparation that will qualify him to do a
successful work. Such preparation consists of the study
of missionary principles and methods, cultural anthropol¬
ogy, living religious, cross-cultural communication, phonet¬
ics, linguistics, and the native language of the people with
whom the missionary desires to work.

Some Past and Present Views Concerning
Preparation and Orientation

The old sayings, “It’s not what you say but what you are
that really counts’’ and “I’d rather see asermon any day
than hear one” are just as true on the foreign mission
field as they are at home, except that on the foreign field
they cannot be accepted at face value. By this is meant
that the culture of some foreign fields is so different from
that of the missionary that what he says and does is so
disguised in American culture that the local people are
never really able to learn what amissionary is or what
his motives and intentions are unless he is willing to adapt
h i m s e l f t o t h e l o c a l c u l t u r e . I t m a k e s n o d i f f e r e n c e h o w
good his character is or how high his motives may be. If
he never communicates with the people, they may never
see him for what he is, or see the good he is trying to do.
It is understandable that the new missionary is unable to
sit still and remain calm when he is shocked by the various
illnesses, struck by the poverty, and overcome by the tre¬
mendous misery around him. However, when he seeks to
alleviate these things without proper preparation and en-
culturation, he immediately comes under suspicion by the
local people. As J. H. Bavinck has written:
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The missionary no longer simply lives on amission field,
but he now also does something, and what he does is com¬
pletely strange; it is entirely outside of and contradictory
to the customs and morals established by the elders. It un¬
equivocally denies the existence of spirits and magic force,
and it is prompted by acompletely different attitude.

Such behavior on the part of the missionary is not wi thout
serious danger. The missionary can hardly escape being re¬
garded as asort of atheist, as someone who does not pay
any attention to the mysterious powers of which these people
have always been afraid.2

The disease, poverty, and misery may shock the new mis¬
sionary into doing something, but it must be emphasized
that for the missionary to act without first receiving in¬
struction from someone who knows the culture, the second
shock may be greater than the initial shock.

J . H . B a v i n c k t e l l s o f a m a n n a m e d J o h a n n e s G o s z n e r
(1773-1858), who left the Berlin Mission Society because
he thought there was too much emphasis placed on pre¬
paration and training. He established an organization that
sent out workers who were practical ly unskil led to earn
their l iving by manual labor. The conclusion to this ex¬
periment was that such amethod was not very effective.
Two lessons were learned that can be of great value in
doing mission work today. First, i t is impractical to use
untrained missionaries. The work is exceedingly exacting
and requires deep insight and knowledge. The mistakes
made by untrained missionaries are often visible for years.
If amissionary has no insight into the society in which
he works, and if he has no conception of its religious back¬
ground, he can commit great errors with the best of in¬
tentions. Second, it is necessaiy that missionaries receive

2J. H. Ba\inck, An Introduction to the Science of Missions, trans.
David Hugh Freeman (Philadelphia: The Presbyterian and Reformed
Publishing Co., 1961), p. 111.
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adequate income. It was found that in some areas there
was more objection to foreign-paid natives than to paid
foreigners. It was further observed that foreign mission¬
aries are not judged by local standards as are the native
evangel is ts.®

Concerning pioneer missionar ies and lack of cul tura l
k n o w l e d g e , W i l l i s C h u r c h L a m o t t w r o t e :

They had not studied cul tural anthropology, s ince the science
did not exist, and could not look beyond the surface of strange
c u s t o m s t o t h e p a t t e r n t o w h i c h t h e y a d h e r e d . T h e y w e r e
mere ly aware o f unp leasant and unfami l ia r —and hence un¬
godly —habits, smells, and tastes, and set out to change
t h e m . 4

He further stated that some missionaries actually believed
that foreign people had to learn western civilization as a
preparat ion for learn ing Chr is t in i ty.

From abook published as recently as 1954, there comes
a f a l s e v i e w o f h o w t o d o m i s s i o n w o r k t h a t w o u l d e l i m i ¬
nate most of the preparation of the missionary if carried
out. This v iew is set for th by Joh. Warneck, aGerman
writer, in his book The Living Christ and Dying Heathen¬
i s m . H e w r o t e :

A k i n d r e d f a c t i n t h e d i v i n e l e a d i n g , w h i c h c a n n o t f a i l
to open up the way for the Gospel among the indifferent
heathen, is the superiority of the white race that brings
them the Gospel . That race takes adominant pos i t ion every¬
where in the heathen world; the dull eye of the heathen sees
there the ear th ly b less ings tha t accompany Chr is t ian i ty, and
lea rns the reby to va lue the new re l i g ion .5

m i d . , p p . 9 8 , 9 9 .
^ W i l l i s C h u r c h L a m o t t , R e v o l u t i o n i n M i s s i o n s ( N e w Yo r k : T h e

Macmi l lan Co. , 1958), p. 114.
sjoh. Warneck, The Living Christ and Dying Heathenism, trans.

Neil Buchanan (Grand Rapids, Michigan: Baker Book House, 1954),
p. 165.
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It is just such attitudes as “superiority of the white race”
and “the dull eye of the heathen” that have helped lead
to some of the conditions in the world which have spawned
in turn the attitudes of “Yankee, go home”! and “Mission-
ary, go home”! Any missionary who would go forth with
such an attitude is doomed to failure. Such is not in keep¬
ing with the teaching cf Christ concerning humility and
would show not only alack of preparation, culturally speak¬
ing, but a lso alack of preparat ion, spir i tual ly speaking.
Needless to say, the whole world has been shocked by hap¬
penings that have developed because of such improper at¬
titudes. Such an attitude would require only apreparation
to display materialism and the fruits of materialism. This,
of course, would lead to a“rice Christian” or materialistic
concept of Christ iani ty, which would not be Christ iani ty
at all. Because of the danger of communicating such ideas
unintent ional ly i t is necessary that amissionary receive
preparation in addition to his general missionary training.
That special preparation is called “orientation.”

Orient, as defined in Webster ’s Dictionary^, means “to
set right by adjusting to facts or principles; to acquaint
wi th the ex is t ing s i tuat ion or env i ronment . ” As appl ied
to missionary preparat ion, or ientat ion is the process of
adjusting to the facts and principles of everyday life in
the foreign country chosen for the work, and also becom¬
ing acquainted with the existing situation of that country
and i ts cultural environment. For afurther understanding
of orientation it may be well to state here that while all
orientation is preparation, not all preparation is orienta¬
t i o n .

(!WCD, Seventh Edit ion, 1965.
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Missionary orientation consists not only of study from
books and articles, but also actual contact and experiences
with missionaries and native people of the area in which
the miss ionary des i res to work. Because of i ts nature
orientation must, of necessity, extend even to the field of
work during the missionary’s first tour of duty. However,
it is very important that there be pre-field orientation.
Donald P. Smith, in his very informative article “A New
Approach to Missionary Orientation,” wrote:

The new missionary must find his bearings in circumstances
of almost overwhelming complexity. Pre-field orientation is
essential in order to prepare him for the shock of transition
from the relatively sheltered life of American middleclass
Christianity to creative Christian witness and service in the
midst of arevolutionary world.7

To show the importance of orientation for the missionary
he states that regardless of how much the new missionary
may know, the chasm between the two cultures is so great
that he needs all the help he can get to prepare himself.
He later makes some very important statements concerning
how deep missionary orientat ion must go to real ly help
the missionary. He states:

Perhaps enough has been said to make it clear that noth¬
ing less than atota l approach to the candidate ’s whole be ing
(sp i r i tua l , in te l lec tua l , emot iona l , and vo l i t iona l ) can be con¬
s idered adequate o r ien ta t ion .

H e r e w e c o m e t o a c r u c i a l p o i n t . T h e r e i s a w i d e s p r e a d ,
f a l l a c i o u s a s s u m p t i o n t h a t o r i e n t a t i o n m e r e l y c o n s i s t s o f
t r a n s m i t t i n g t h e r i g h t i n f o r m a t i o n t o a n e w m i s s i o n a r y. I t
i s assumed tha t “ te l l ing” aperson what he shou ld know, and
wha t he shou ld o r shou ld no t do i s a l l t ha t i s necessary.®

■^ D o n a l d P. S m i t h , “ A N e w A p p r o a c h t o M i s s i o n a r y O r i e n t a t i o n , ’
T h e I n t e r n a t i o n a l R e v i e w o f M i s s i o n s , L ( 1 9 6 1 ) , p . 3 9 6 .

Mbid., p. 400.
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He goes on to indicate that people do not change their atti¬
tudes and habits of life just because they have acquired
some new information. He says that the orientation must
somehow break through to the whole person, as indicated
in the quotation above, and that no purely academic pro¬
gram can possibly do this. He further shows what orien¬
tation can and cannot do by stating:

The deeper springs of action are built up over many years
in experiences of home, school, community, church, and work.
The reconstruction of personality is beyond the scope of mis¬
sionary orientation. But we can help acandidate to see some
of the danger spots, to increase his sensitivity to others and
to understand himself more completely in relation to the
demands of his new calling. He can change enough during
his time of orientation to sense where more change is needed
and to be ready for i t .9

It is readily observable from what has been said that a
candidate must be flexible and open to growth, or the serious
question of his suitability for overseas service is raised.
This suggests that the period of orientation can serve as
ascreening function to determine the flexibility of the can¬
didate. Mr. Smith gives the major problem of orientation
w h e n h e s t a t e s :

The problem of orientation, then, is to establish asupportive
c l i m a t e w h i c h w i l l m o t i v a t e c a n d i d a t e s t o d e s i r e c h a n g e a t
points at which change will make them more effective mis¬
sionaries. Without such climate, learning at adeep level
cannot take place and orientation is superficial.io

Mr. Smith then gives what he calls five essential elements
of orientation in depth:

1. An integrated experience which includes everything
that happens in classroom, library, dining room, or
fellowship lounge.

9/6id., p. 401.
lo /b id. , p . 402.



5 4 M I S S I O N A R Y , K N O W T H Y S E L F

2. An intensive experience to immerse the candidate in
problems which are confronted, and to secure his com¬
mitment to alifetime struggle to obtain answers not
now possessed.

3 . C h r i s t i a n c o m m u n i t y l i f e b a s e d o n t h e “ c u l t u r a l
island” concept so as to withdraw as much as possible
f r o m t h e d e m a n d s o f A m e r i c a n c u l t u r e i n o r d e r t o
a d a p t t o a n e w w a y o f l i f e .

4. Confrontation or planned experiences of face-to-face
s i t u a t i o n s w i t h r e a l i t i e s t h a t t h e c a n d i d a t e h a s n e v e r

before met, such as the shock of seeing and smelling
aslum, talking with apersuasive communist, etcetera.
These experiences are to be followed with carefully
planned lectures, readings, and discussions.

5. The laboratory method of learning which consists of
sharing the common life with fellow-Christians, trans¬
forming th is l i fe into aconscious learning process,
carefully observing and interpreting the observations
in order to apply them to future eventualities.

H. A. Wittenbach gives three aims in what he terms “pre¬
sailing training,”!^ which could be termed preparation and
orientation, that fit in well with what Donald P. Smith has
s a i d . T h e fi r s t a i m i s t o t e s t t h e c h a r a c t e r o f t h e c a n d i ¬
dates through community l i fe. This suggests acontrol led
community life through which special observations may be
made. The second aim is to try to help the candidates to
understand something of the strains and tensions to which
they will be exposed in aforeign country. The third aim
is to strengthen in the candidate his sense of vocation,

pp. 402-06.
12H. A. Wittenbach, “The Training of AMissionary,” The Inter¬

n a t i o n a l R e v i e w o f M i s s i o n s , X L I X ( 1 9 6 0 ) , 4 0 6 , 4 0 7 .
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C h a p t e r I V

E X A M I N A T I O N O F A N S W E R S

TO MISSIONARY QUESTIONNAIRE

Copy of Letter Sent to Sixty-four
M i s s i o n a r i e s a n d C o m m e n t s

In the Fall of 1964 the author sent out sixty-four letters
and questionnaires to missionaries of the churches of Christ
around the world. Of the sixty-four questionnaires sent,
thirty-six were returned with answers. Following is a
copy of the letter sent to the missionaries:

D e a r ( M i s s i o n a r y ) :

Iam in the process of writing athesis entitled “Meeting
and Overcoming Culture Shock through Missionary Prepara¬
tion and Orientation.” The problem Iam seeking to answer
i s a s f o l l o w s :

What constitutes adequate missionary preparation and ori¬
entation for aprospective missionary to overcome culture
shock so as to be able to identify with the people of aforeign
culture and thereby communicate to them the gospel of
Christ, and whether it is possible to provide such training
i n t h i s c o u n t r y ?

W h a t d o I m e a n b y c u l t u r e s h o c k ? I t i s t h e e m o t i o n a l
e f fec t w i th in an i nd i v idua l when he exper iences the “ c lash
o f h i s c u l t u r a l w a y w i t h t h a t o f a n o t h e r p e o p l e .

W h a t c a u s e s c u l t u r e s h o c k ? T h e i n i t i a l s h o c k i s c a u s e d
by asudden recognition of cultural differences.

1. Language difference—inability to communicate—gives
a f e e l i n g o f f r u s t r a t i o n , i n a d e q u a c y.

2 . C u s t o m s d i f f e r e n t .

3 . S t a n d a r d o f l i v i n g v a s t l y d i f f e r e n t .

- 5 5 - —
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4. Lack o f c lean l iness .

5. Smells different and provoking.
6 . Sounds d i f f e ren t .

7. Some sights simply different but some ghastly. Beg¬
gars, filth, open sewers, diseased people, etc.

You may th ink o f o the rs .

When missionaries fail to adjust to the initial shock, most
of them re turn home, or have to be re turned home wi th in a
few months or even weeks or days, after arriving on the
field. Though there is great loss of money and time in ex¬
periences like this, the greater loss perhaps is the loss of a
missionary or missionary family that will have no desire to
return because of not knowing how to adjust to avery un¬
pleasant experience.

Even though some adjust to the initial shock, later they
may su f fe r shock because o f a rea l i za t i on o f a l ack o f com¬
munication and become discouraged and begin to wonder,
“Just what am Idoing here?” Proper t ra in ing wi l l help
eliminate this problem.

The saddest situation is when amissionary never really
realizes his inability to identify and communicate, works in
amission field for anumber of years, and does not accomplish
a n y t h i n g o f g r e a t v a l u e . I b e l i e v e a l l o f t h e s e s i t u a t i o n s
arise from lack of training and orientation. Is it possible
t o p r o v i d e t r a i n i n g i n t h e U n i t e d S t a t e s t o e l i m i n a t e t h e s e
prob lems?

Enclosed is aquestionnaire that will help me in writing
my thesis if you can get the answers back to me very quickly.
Iwill appreciate this very much and want you to know that
your answers may be very valuable in training of future
m i s s i o n a r i e s .

S i n c e r e l y i n C h r i s t ,
B e r t M . P e r r y

In th is le t ter is g iven abr ie f defin i t ion, abr ie f l i s t o f
the causes, and afew of the effects and results of culture
shock. The author purposely made his comments concern¬
ing culture shock brief, lest those answering detect some
of his opinions and ideas and reflect them in their answers.
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Of course, the author had no way of knowing the extent
of the knowledge or formal training that most of the mis¬
sionaries had on the subjects of cultural anthropology, cul¬
tural adjustments, or cul ture shock. Reveal ing l i t t le in¬
f o r m a t i o n i n t h e l e t t e r e n a b l e d t h e a u t h o r t o d e t e c t i n t h e
answers whether or not the missionary’s answers came from
what he had studied or from his experiences on the mis¬
s i o n fi e l d .

Questionnaire and Survey of Answers

Following is the questionnaire which was sent with the
letter and asurvey of the answers. These questions and
a n s w e r s w i l l b e e x a m i n e d o n e a t a t i m e t o s h o w e v i d e n c e
that many missionaries consider astudy such as this im¬
p o r t a n t t o m o r e e f f e c t i v e m i s s i o n w o r k .

Q U E S T I O N N O . 1 . W H A T C O U R S E S T H A T Y O U S T U D I E D
I N T H E U N I T E D S T A T E S H E L P E D Y O U M O S T I N M E E T I N G
A N D O V E R C O M I N G C U L T U R E S H O C K W H E N Y O U A R R I V E D
O N T H E F I E L D ?

Of the thirty-six questionnaires returned, four gave no
answer, eighteen answered “none,” some added “indirectly
all courses Istudied in college,” and others added various
courses tha t a re inc luded in the l i s t be low. The o ther four¬
teen gave answers which are also included in the l is t below.

P o l i t i c a l S c i e n c e
S o c i a l S c i e n c e

Soc io logy
C u l t u r a l A n t h r o p o l o g y
Psycho logy
Language Courses
R e l i g i o u s H i s t o r y
W o r l d H i s t o r y
History of Specific Countries
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Persona l Counse l i ng
Wo r l d R e l i g i o n s
W o r l d W i d e E v a n g e l i s m
P r o b l e m s o f t h e P r e a c h e r

Miss ion Exper ience in the U.S.
B i b l e

F a i t h B u i l d i n g C o u r s e s
Current Religious Thought
Preparation of the Missionary
Missionary Principles, Methods and Practice
S ta te Depa r tmen t O r i en ta t i on Cou rse
G e o g r a p h y
M a j o r R e l i g i o u s D o c t r i n e s
L o v e B u i l d i n g C o u r s e s
C o u r s e s i n t h e P r a c t i c a l F i e l d

Q U E S T I O N N O . 2 . W H A T C O U R S E O R C O U R S E S W O U L D
Y O U R E C O M M E N D T H A T I N Y O U R O P I N I O N W O U L D H E L P
N E W M I S S I O N A R I E S T O M E E T A N D O V E R C O M E T H E I N ¬
I T I A L C U L T U R E S H O C K W H E N F I R S T E N T E R I N G A F O R ¬
E I G N C O U N T R Y ?

In answer to this question three of the thirty-six returns
said, “I don’t know,” and three gave no answer. The other
thirty recommended all of the courses that are listed under
question number one with the following additions:

E t i q u e t t e
E t h i c s
E c o n o m i c s
M e c h a n i c s

A g r i c u l t u r e
P e r s o n a l i t y F o r m i n g C o u r s e s
C o m p a r a t i v e R e l i g i o n s
History of Missions (including history of the field where the

m i s s i o n a r y i n t e n d s t o w o r k ) .

One person added that the wives of the missionaries also
need to study such courses.

QUESTION NO. 3. HOW WOULD YOU DESCRIBE CULTURE
S H O C K A N D T H E C A U S E S O F C U L T U R E S H O C K I N T H E
C O U N T R Y I N W H I C H Y O U W O R K ? P E R H A P S Y O U C O U L D
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R E L A T E S O M E P E R S O N A L E X P E R I E N C E S H E R E T H A T Y O U
H A D R E L A T I N G T O C U L T U R A L D I F F E R E N C E S . P L E A S E I N ¬
C L U D E F I R S T I M P R E S S I O N S O F C U L T U R A L D I F F E R E N C E S
O F E V E N T H E S I M P L E S T E V E R Y D A Y M A T T E R S , E V E N T H E
T H I N G S T H A T S E E M U N I M P O R T A N T .

To this question two answered that there was nothing
in the country in which they lived to cause culture shock,
and two gave no answer to the question. Some confused
symptoms of culture shock with causes of culture shock.
T h e r e w e r e m o r e c a u s e s o f c u l t u r e s h o c k l i s t e d f o r A s i a
and Africa than for Europe and Latin America. One mis¬
sionary listed cultural differences that could cause culture
shock under three headings: superficial differences, differ¬
ences involving emotional problems, and subjective differ¬
e n c e s . T h e r e w e r e t h i r t y - t w o w h o m e n t i o n e d c u l t u r a l
differences that cause culture shock. Leading the list, filth
a n d s m e l l s w e r e m e n t i o n e d t w e l v e t i m e s . N e x t , m e n t i o n e d

nine times, were inability to communicate or language dif¬
ficulty and time orientation, revealed in the slowness of the
people or the “manana” att i tude. Mentioned eight t imes
were morals and ethics, and mentioned six times was the
general term di fferent customs. Other di fferences men¬
t i o n e d w e r e a s f o l l o w s :

Ment ioned five t imes each:

S t a n d a r d o f l i v i n g
Pood (d i f fe rence o f o r s t rangeness in d ie t )

M e n t i o n e d f o u r t i m e s e a c h :

P o v e r t y
D i s e a s e
T o i l e t h a b i t s
Way o f dress
Personal i ty o f the people
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M e n t i o n e d t h r e e t i m e s e a c h :

Wa y o f t h i n k i n g o f t h e l o c a l p e o p l e
P o l i t i c a l m e t h o d s
L y i n g
P e o p l e a f t e r ( m y ) m o n e y

M e n t i o n e d t w o t i m e s e a c h :

E c o n o m y ( h i g h p r i c e s )
I n d i f f e r e n c e
W i n e d r i n k i n g
C h e a t i n g
R a c i a l d i f f e r e n c e
L a z i n e s s

M e n t i o n e d o n c e e a c h :

S e l fi s h n e s s
C l i m a t e
D r u m b e a t i n g
D a n c i n g
B e i n g a f o r e i g n e r y o u r s e l f
P o o r r o a d s
Shortage of supplies
Space concept
A t t i t u d e t o w a r d w o m e n
I n e f fi c i e n c y
C h e w i n g B e t h e l n u t
No respec t f o r p r i vacy
L i z a r d s a n d i n s e c t s i n h o u s e
Motor traffic and other transportation
Teeming masses of people

Q U E S T I O N N O . 4 . D I D Y O U E N C O U N T E R C E R T A I N P R O B ¬
L E M S R E L A T I N G T O C U L T U R A L D I F F E R E N C E S T H A T Y O U
W I S H Y O U C O U L D H A V E B E E N W A R N E D A B O U T B E F O R E

L E AV I N G T H E S TAT E S ? I F S O , W H AT ?

Of the thirty-six that sent the questionnaire back, five
gave no answer to the question and nineteen answered

The other twelve l isted the fol lowing problems:

The cus tom o f no t t ak ing ch i l d ren to chu rch
Poor t rea tment o f servants , low wages, e tc .
Pr ide o f the people

U f f
n o n e .
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Dependency of the people
Language difficulty
D i f f e r e n c e i n d i e t

H i g h p r i c e s
P o o r t r a n s p o r t a t i o n
Difference in American English and Filipino English
S o c i a l c u s t o m s
Japanese custom of “girl” (psychology of giving and receiv¬

i n g g i f t s )
L o c a l c h u r c h t r o u b l e s

L o w s t a n d a r d s o f l i v i n g
The poor “face of Christianity” in the Orient
The poo r a t t i t ude o f o the r members o f t he Amer i can com¬

munity (military personnel, government workers and other
civilian workers) toward the local people and toward mis¬
s i o n a r i e s

Q U E S T I O N N O . 5 . I F Y O U D I D N O T E X P E R I E N C E W H A T
Y O U W O U L D C A L L A N I N I T I A L C U L T U R E S H O C K , O R I F
I T W A S N O T V E R Y G R E A T , T O W H A T W O U L D Y O U A T ¬
T R I B U T E T H I S ?

In answering this question, there were twenty-three of
the thir ty-six who said that they and their famil ies ex¬
perienced severe, medium, or mild culture shock. Of these,
mild shock was indicated by sixteen. The amount of shock
somet imes var ied wi th in a fami ly. There were four who
said they experienced no culture shock and gave reasons
why they d id not . There were n ine who d id not admit
experiencing culture shock, five of whom gave very brief,
impersonal answers, but indicated that aperson could suf¬
fer mild shock if not warned about afew peculiarit ies of
the local people and customs. All five were living in Europe
or countries of European background, and stated that the
culture was very similar to that in the United States. Three
of the other four stated that they considered culture shock
in aperson to be asign of an unhealthy Christian condi¬
tion and attitude. One of the missionaries said, “I believe
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the shock lies not so much with the conflicting cultures as
it does with the inadequate mental-spiritual makeup of the
shocked missionary.” This missionary went on to say, “The
shock is caused by the lack of breadth of mind, by the
narrowness of mental outlook, by the too-restricted atti¬
t u d e t o w a r d o n e ’ s w o r k . ” H e a l s o s t a t e d t h a t t h e m i s ¬
sionary who had Christ as his only master and his one
concern that of preaching the gospel, “For him it simply
does no t ex i s t . ” Ano the r m iss iona ry who l i ved i n t he
same city and country as the one who made the above
statements said that he had done agood bit of reading
concerning culture shock and cultural adjustments before
going overseas, and also stated that his study helped him
to make aquick adjustment. He then said, “I have seen
symptoms, though, that may put it back within the person,
for one missionary here, {name of first missionary), should
have returned home in afew months, for he can’t bring
himself to eat with the people except for abarest handful
o f r i ce . ” In th i s i nc iden t i s revea led the fac t tha t the m is¬
sionary who denied the existence of culture shock for the
one with the right mental and spiritual attitude, was him¬
s e l f i n t h e m i d s t o f c u l t u r e s h o c k . I t i s d o u b t f u l t h a t t h i s
missionary would be willing to admit that his mental and
sp i r i tua l a t t i tude was wrong. I t must be admi t ted that
it is sometimes the case that amissionary is sent to afor¬
eign field who has awrong mental and spir i tual att i tude
as aChristian, and that this attitude may be revealed in
some form of culture shock. This does not mean, however,
that everyone who suffers culture shock has the wrong at¬
t i t u d e . T h a t w o u l d b e a f a l s e c o n c l u s i o n .

Of the sixteen missionaries that indicated they experi¬
enced only mild culture shock, thirteen stated that they
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believed their varied living and working experiences helped
them to adjust very quickly. Some of them had worked
in mission points in the United States, some had traveled
widely in the States, some had t raveled to Canada or
Mexico, and some had traveled overseas in the Armed Ser¬
vices or for other purposes. Some indicated that the in¬
formation they received from missionaries on the field or
from former missionaries helped them to overcome shock.

Q U E S T I O N N O . 6 . H O W L O N G H A V E Y O U B E E N O N T H E
M I S S I O N F I E L D ? Y E A R S ? H O W M A N Y T E R M S ?

In answering this question some objected to the idea of
“terms” and indicated that they looked upon mission work
as alifetime affair. Some indicated they did occasionally
take avacation in the States, although there were some
w h o h a d n o t b e e n b a c k t o t h e S t a t e s i n fi f t e e n o r m o r e

years. Only one of the thirty-six questionnaires returned
failed to mention the number of years spent on the foreign
field. The years listed by the other thirty-five came to a
total of 233 years, TVz months. One had been on the field
for nineteen years, two for fifteen years, two for twelve
years, one for eleven years, and one for ten years. The
other twenty-eight ranged from 3V2 months to nine years
o n t h e fi e l d .

Q U E S T I O N N O . 7 . D I D Y O U G O O V E R S E A S I N T H E A R M E D
F O R C E S A T A N Y T I M E B E F O R E Y O U W E N T A S A M I S S I O N ¬
A R Y ? I F S O , D I D T H I S H E L P I N O V E R C O M I N G C U L T U R E
S H O C K ?

Twenty of the thirty-six that answered had been over¬
seas in the Armed Forces. Seventeen of the twenty said
that such experiences did help them to overcome cultural
differences when they became missionaries. The other three
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stated that they were on U.S. Navy ships and did not
have many opportunities to observe life in another country.

QUESTION NO. 8 . WOULD YOU RECOMMEND ORIENTA¬
T I O N A N D S U R V E Y T R I P S T O T H E M I S S I O N F I E L D B Y
P R O S P E C T I V E M I S S I O N A R I E S ?

Four gave no answer to this question; six answered “no.
Five of the six added “cost too much,” three added “period
too short to do any good,” and one added “may do more
harm than good.” There were twenty-five who answered

yes” to this question, six of whom gave an unqualified
yes. One who answered yes also added that it was not
really necessary, as lectures could take the place of such
atrip. The other eighteen qualified their answers with
the following statements:

9 f

4 i

I f t h e t r i p i s n o t a s i g h t s e e i n g t o u r.
If properly planned and executed. Without proper plans it
could be deceptive.

Only if the prospective missionary has studied an orienta¬
tion course concerning the country in which he desires to
work, and makes the trip to that country.
Orientation and survey trips would likely be more economical
i n t he l ong r un .

Two answered yes if at own expense, would recommend travel
in the United States, Canada, or Mexico first.
If time is used properly, but should have experience in the
U n i t e d S t a t e s fi r s t .

If qualified interpretation and analysis is received along the
w a y .

I f the cost is not too great.

If it could be arranged to hold meetings in different countries
or c i t ies a long the way.

Some su rvey t r i ps a re necessary.
The cost is worthwhi le, as i t gets shocks over with so as to
be satisfied later; however, i t is not best to send young men.
O lde r, expe r i enced men ad jus t qu i cke r.
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Where necessary and prac t ica l .

If the missionary is already prepared for the work. He should
have alist of things he desires to learn about the country.

Concerning the length of orientation and survey tr ips,
one said that they should last one or ttvo months with the
prospect ive missionary working with amissionary on the
field; another felt they should be for six months or more.
There was one who said that prospective missionaries
should stay long enough to really learn something; other¬
wise, fi rs t impress ions cou ld be wrong. Two answered
that such trips would be profitable only if the person stayed
long enough to learn something.

Observations Regarding these Answers

Some points of importance revealed in the answers to
this questionnaire will help in drawing conclusions relative
to the need for preparation to overcome cultural differences
a n d c u l t u r e s h o c k .

First, we notice the high percentage of returns of the
questionnaire. From the author’s experiences and from
the experiences of others it is observed that such mimeo¬
graphed material sent to preachers, missionaries, and oth¬
ers in the church usually results in only a5to 10% return.
Thirty-six of the sixty-four questionnaires sent were re¬
turned, which is above 50%. Upon considering the reasons
that some of the sixty-four questionnaires were not re¬
turned, the percentage rises even higher. Some of them
were not returned because the missionary never received
them due to improper addresses or the return of the mis¬
sionary. Because of this the percentage of returns runs
to about 65%, which shows evidence that most of the mis-
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sionaries consider astudy such as this important to more
e f f e c t i v e m i s s i o n w o r k .

Second, it is observed that only avery few of the thirty-
six missionaries had ever studied specific courses relating
to missionary preparation. Most of the courses mentioned
are those studied by Bible majors in undergraduate work.

Thi rd , avery impor tant observat ion comes to l ight in
the fact that the most profitable and informative answers
were given either by missionaries who had been on the
foreign field nine or more years, or by those who had
studied spefific courses pertaining to missionary prepara¬
tion, even though they had only been on the field three to
five years. This indicates that in some respects special
missionary orientation and preparation are equal to three
or more years experience on the field. It was also observed
that even though the missionaries who had been on the
field nine or more years gave some profitable information,
the ones who had studied special mission courses gave
better organized answers.

Fourth, it is observed that most of the missionaries had
been overseas prior to going as missionaries, which in it¬
self actually constituted aperiod of training and orienta¬
t i o n . T h i s o b s e r v a t i o n a l s o i n d i c a t e s t h a t C h r i s t i a n s w h o
have made previous trips overseas are more willing to go
later as foreign missionaries.

Fifth, another very helpful observation is that mission¬
aries who have been on the field the shortest period of time
are more aware of culture shock and cultural differences
than the ones who have been on the field for nine or more

The ones who have been on the field the longery e a r s .
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period of time have become culturally adjusted and have
forgotten most of the adjustments they went through. This,
of course, is necessary for effective mission work. The
ones who have been on the field ashorter period of time,
and are therefore more aware of first impressions as re¬
lated to culture shock and cultural differences, are in a
position to be more helpful to the prospective missionary
in answering questions concerning these cultural differ¬
e n c e s . A s h o r t e r p e r i o d o f t i m e d o e s n o t m e a n a f e w
months, or even ayear or two, but at least three or more
years. This length of time is necessary for proper inter¬
pretation of cultural differences. For example, one mis¬
sionary who had been on the field less than three years
commented on the low wages paid the natives by the local
people. This may be alegitimate criticism but again it
may not be. If the wages are compared to American wages,
they may appear low; however, what seems low to some
American may not be low at all according to the local econ¬
omy. To suddenly seek to change the standard of wages
could cause many difficulties.

Sixth, though most of the missionaries agreed that ori¬
entation trips to other countries could be profitable if prop¬
erly executed, they indicated from their own experiences
that amajor portion of orientation could take place in
the United States. They recognized that specific orienta¬
tion is needed for each individual country, but indicated
that orientation in the States that subjected the prospective,
missionary to sudden cultural changes could be provided.
This would be of value in helping aperson to adjust quickly
and to overcome shock, even though the changes would
be different to those in aforeign country.
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Seven th , some o f t he answers revea led tha t no t a l l m is¬
s i o n a r i e s o n t h e fi e l d u n d e r s t a n d c u l t u r a l s h o c k a n d t h e
importance of aknowledge of cul tura l d i fferences. Even
though some revealed alack of knowledge, their answers
were very valuable as awhole in helping to reveal some
cultural difficulties and in advice given concerning the
spiritual training of prospective missionaries.



C h a p t e r V

P R O B L E M S R E V E A L E D I N T H I S S T U D Y

Problems Pertaining to Missionary Preparation

Most people have known someone at one time or other
who has related the experience of being thrown in deep
water as achild and told to “sink or swim.” This, of course,
is not an advisable method of learning to swim for adults,
much less for children. The end result could be very dam¬
aging, for if the person does not drown, he could suffer
s e v e r e e m o t i o n a l s h o c k .

As damaging as it may be, one of the major problems
in missionary work is the use of this “sink or swim” meth¬
od of missionary preparation. From the use of this method
stem many other prob lems, inc lud ing those re la t ing to
culture shock and cultural adjustments. There appears to
be an increasing number of people who are incl ined to
think of foreign mission work as an experiment involving
atemporary stay overseas through which valuable experi¬
ence may be gained. Some of these people, who have no
intention of making acareer of mission work, see no need
whatsoever for special preparation or orientation. H. D.
Northfield describes those who go to the mission field in
such an unprepared state as follows:

It is therefore amatter of “sink or swim”, and asurprisingly
large number have sunk. They have never got into rapport
with their constituency and remain, therefore, in the eyes of
the latter, well meaning and ineffectual angels from afar.i

iH. D. Northfield, “The Training of Men Missionaries,” The In¬
ternational Review of Missions, XLVI (1957), p. 61.

— 6 9 —
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Some of these people feel they have answered the call of
Jesus to go preach. They fail to realize that when Jesus
spoke these words, He was speaking to men who had been
three years with the master teacher and to whom was prom¬
ised divine guidance into all truth. These men had miracu¬
lous gifts of speaking in foreign tongues. In other words,
they were prepared for their work. Today there is no
access to this miraculous preparation; therefore, prepara¬
tion must be made through study. It may be true that
some can point to successful work being done by amis¬
sionary who learned by the “sink or swim” method, and
such work is commendable. If the truth were known, how¬
ever, that very missionary would probably be the first to
give instruction and advice to prevent any future mission¬
ary from making the same mistake he made, and he would
probably be the first to admit that had he foreknown cer¬
tain things, his work would have been even more successful.
I t is true that experience is awonderful teacher but as
Benjamin Franklin said, “Experience is adear teacher, and
fools leani in no other school.” Learning the fool’s way
is too hard on the pupil, too time-consuming, and too prone
to damaging mistakes.

In some of the answers to the questionnaire reviewed
in Chapter IV it was implied that Americans, other than
missionaries, do not experience culture shock; therefore,
why should missionaries and their families have such shock?
First of al l , i t is not t rue that other Americans do not
suffer from culture shock, for some fail to adjust and have
to be sent home. Many times, however, such Americans
s imply draw back in to the “ l i t t le Amer ica” env i ronment
created by the company for which they work or by the
United States Government and rarely ever come in con-



P R O B L E M S R E V E A L E D I N T H I S S T U D Y 7 1

tact with the foreign culture. Second, the United States
Government and many American companies send their
personnel through aperiod of orientation that helps to
eliminate culture shock. The U.S. State Department, the
Peace Corps, and branches of the Armed Services conduct
orientation courses for the benefit of their personnel going
overseas , and some o f th is o r ien ta t ion in fo rmat ion i s ava i l¬
able to the public from Washington, D.C.

Another evidence that culture shock is aproblem with
Americans, other than missionaries, is the fact that the
article written by Dr. Kalervo Oberg as published in the
July-August, 1960, issue of Practical Anthropology was
written six or more years before it appeared in the maga¬
zine. The author has amimeographed copy of the article
dated August 3, 1956, when it was delivered as aspeech
at the Women’s Club of Rio de Janeiro under the title
“Culture Shock and the Problem of Adjustment to New
Cultural Environments.’’ At that time Dr. Oberg was with
the Anthropologist Health, Welfare and Housing Division,
U.S. Operations Mission to Brazil. The article was later
adapted for Practical Anthropology under the title “Culture
Shock: Adjustment to New Cultural Environments.”

There are some problems pertaining to missionary prepa¬
ration and orientation that have to do with the length of
these training periods. Charles K. Kraft, in his article
‘Mission in AWorld of Rapid Social Change,” wrote:

The principle behind missionary training still seems to be
that whatever is considered suitable training for correspond¬
ing occupations in the U.S. is considered adequate for
seas personnel if it is pumped out with afive-week or two-
month “missionary training course” .. .

Can it be that we are justified in requiring acandidate to
spend three years in theological study but only two months

o v e r -



M I S S I O N A R Y , K N O W T H Y S E L F

at the most in “missionary training” when such studies as
these indicate clearly that the really pressing problems are
at the sociological, not the theological level ?2

Mr. Kraft indicates that some missionaries not only do not
go through aperiod of orientation, but that their period
of special missionary training lasts only afew months. As
has already been indicated in this paper, special missionary
training and preparation should be an integral part of the
prospective missionary’s education in graduate and under¬
graduate college work. If this special training was not
received during the normal course of the prospect’s college
work, it can be received in ayear or more of special study.
This brings us to the problem of the necessity for aspecial
period of orientation and the problem of how long that
period should be. Some have asked,-“Is missionary orien¬
tation really necessary?” If so, how long should it last—
two weeks, one month, six months, or one year? The second
question has to do with where this special period of orien¬
tation should take place. Should it be in the United States,
both in the States and in the foreign field, or all in the
foreign field? The third question has to do with whether
or not prospective missionaries in the orientation period
should be integrated with or segregated from other stu¬
dents. In other words, should it be the “cultural island”
concept where the prospective missionaries live in asepar¬
ate community to themselves, or should they live among
other students that are preparing for the usual professions
in this country with no intention of ever working in afor¬
eign country?

Actually, there are no standard or fixed answers for these
questions. The answers have to be determined by con-

2Charles K. Kraft, “Mission in AWorld of Rapid Social Change,”
Practical Anthropology, X, (November-December, 1963), p. 279.

7 2
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sideration of the part of the world in which the candidate
wil l be working—Europe, Afr ica, Asia, or Lat in America;
tropic, temperate, or frigid zone; in the city, in the jungles,
in an industrial area, or an agricultural area. Taken into
consideration also must be the type of work to be done
and the availability of teaching materials and teaching per¬
sonnel. It is not possible to prescribe aspecific type of
o r ien ta t i on tha t w i l l fi l l a l l needs and fi t a l l s i t ua t i ons . Be¬
cause of the great differences in cultures and wide variety
of cultural situations orientation must include some adap¬
tation for individual needs and much individual research,
as well as some general teaching and experiences that will
help overcome culture shock in any culture. More will be
said on this subject in the next chapter.

In the quest ionnaire reviewed in Chapter IV not one
missionary indicated that he had studied acourse in cul¬
tural anthropology. In the question concerning course
recommendations twelve indicated that anthropology should
should be studied by the prospective missionary, five recom¬
mended astudy of sociology, and five astudy of psychology.
From the answers to the questionnaire and from what
other writers have said there is seen the problem of afail¬
ure to realize the importance of the study of cultural an¬
th ropo logy. Know ledge in th i s fie ld can he lp the new
missionary to meet the init ial culture shock, as well as
help to eliminate prolonged shock, in that it will help with
the problem of communication and identification.

In reference to other writers mentioned above, there are
four who have made important statements concerning the
need and purpose of studying cultural anthropology. First
is Harold R. Cook, who asked:
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W h a t i s t h e p u r p o s e o f t h e m i s s i o n a r y ’ s s t u d y o f a n t h r o ¬
pology? Let us put it simply. It is to enter into such a
sympathetic understanding of the people that he will be able
t o s h o w t h e m w h a t C h r i s t c a n m e a n t o t h e m i n t h e c i r c u m ¬
s tances i n wh ich they l i vefi

The next is H. D. Northfield, who not only pointed out
the essentiality of astudy of anthropology, but emphasized
also the importance of anthropological method. He said;

In o rde r t ha t he may unde rs tand some th i ng o f t he wo rk i ng
o f an a l i en soc ie t y and know wha t t o l ook f o r and how to
look for it, the study of anthropology is essential... The
comparison of parallel customs and beliefs throughout the
world of mankind is doubtless of great value, but for the
missionary candidate the emphasis should rather be on an¬
thropological method; he must learn how to discover the deep-
sea ted mo t i ves o f t hough t and ac t i on i n t he peop le among
whom he i s to work . He mus t d i scover the u l t ima te s ign ifi¬
cance of the i r customs, tabus, worship, e tc . ' *

The third writer, Eugene A. Nida, indicates how the
study of anthropology affects communication for the mis¬
s ionary. He wro te :

Basically the study of anthropology provides ameans of ef¬
f e c t i v e c o m m u n i c a t i o n . I n a n d o f i t s e l f c u l t u r a l a n t h r o ¬
pology does not provide the answers to how, when, and why
certain approaches should be made. But it can and should
resolve some of the major problems of communication which
are inherent in any missionary undertaking. The implica¬
tions of such aproposition are naturally very extensive, but
in their simplest forms we may say that the knowledge of
cultural anthropology, as it applies to the cultures involved
in any missionary task (i.e. the cultures of the missionary
and the people to be reached—the so-called source and target
cultures), provides an orientation as to (1) the relevance of
the symbols by which the Good News is communicated and
(2) the means by which these symbols may be communicated
in acontext which is meaningful to the people of the target
c u l t u r e . 5

SHarold R. Cook, Missionary Life and Work, (Chicago: Moody
Press, 1969), p. 169.
■*Northfield, loc. cit , p. 63.
SEugene A. Nida, “The Role of Cultural Anthropology in Chris¬

t i a n M i s s i o n s , ” P r a c t i c a l A n t h r o p o l o g y, V I ( 1 9 5 9 ) , p . 11 3 .
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The fourth writer, Harold Lindsell, gives some summary-
thoughts concerning the necessity of aknowledge of cul¬
tu ra l an th ropo logy. He wro te :

When all is said and done, any individual wil l be agood mis¬
sionary (all other qualifications being equal) in proportion
to his being agood anthropologist. 'Consciously or subcon¬
sciously, all missionaries employ the science of anthropology,
and without this use of the science i t is impossible ult imately
to be amissionary. Therefore, cultural anthropology is in¬
teg ra l l y and i nex t r i cab l y r e l a ted t o m iss iona ry endeavo r.®

Putt ing together what is learned from the four writers
the importance of astudy of anthropology for the mission¬
ary is more understandable. The purpose of such astudy
by the missionary is to enable him to enter into such a
sympathetic understanding of the people that he will know
the working of their society from whence come the deep-
seated motives of thought and action in the people, the
symbols by which these thoughts are communicated, and
the context of the society within which these symbols move
the peop le to ac t i on . W i thou t as tudy o f an th ropo logy
there wi l l not be this deep understanding. Without this
deep understanding there will be no communication. With¬
out communication there will be no reaching the people with
the gospel; therefore, there would be no missionary work.
It is easily understood that the missionary’s having aknow¬
ledge of cultural anthropology with some insight into var¬
i o u s s o c i e t i e s w i l l e l i m i n a t e o r l e s s e n t h e i n i t i a l c u l t u r e
shock upon firs t ar r iva l to the fore ign fie ld . I t i s a lso
easi ly understood that learning to communicate through
aknowledge of cultural anthropology can completely elimi¬
nate the danger of the prolonged shock that can come from
a f a i l u r e t o c o m m u n i c a t e .

® H a r o l d L i n d s e l l , M i s s i o n a r y P r i n c i p l e s a n d P r a c t i c e ( We s t w o o d ,
New Jersey: F leming H. Revel l Co. , 1954) , p . 292.
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Another source of shock that can be eliminated by astudy
of cultural anthropology, strengthened by aproper Chris¬
tian attitude, is an improper evaluation of so-called primi¬
tive cultures. American Christians must learn ne-w respect
for old as well as primitive cultures, peoples, and institu¬
tions. Even though their spir i tual and moral values may
be considered false, these values must still be respected
in order to gain the respect and the confidence of the people.
Some of these values, i f tampered with without aknow¬
ledge of their place and function in the society, could dis¬
rupt or upset the whole society and thereby cause shock
in the people as well as the missionary. The missionary
who would cause such an upset would probably be of no
value in that society for communicating the gospel. Ameri¬
can missionaries must solve their problems of ethnocentric
superiority so as to show atrue respect for so-called primi¬
tive societies and to respect the approach of such people
to reality and society as being equally as valid as their
own. Such respect must begin with respect for individual
worth and status, regardless of how primitive such indi¬
viduals and their culture may seem.

Another problem that could certainly be asource of cul¬
ture shock is the idealistic vision that some prospective
m i s s i o n a r i e s h a v e o f m i s s i o n w o r k a n d m i s s i o n l i f e . I t i s
easy to get such avision while listening to speeches of re¬
turned missionaries who tell only the good side of mission
life and work. It is especially easy, for the person who
has never traveled very far from home, to fail to realize
the heat and humidity of some tropical areas, the seemingly
eternal dampness of some rainy areas, or the extreme dry¬
ness o f some deser t a reas . Some fa i l to fo resee the bore¬
dom of concentrated language study on the field or the



P R O B L E M S R E V E A L E D I N T H I S S T U D Y 7 7

ex t reme lone l iness tha t can come f rom an inab i l i t y to com¬
m u n i c a t e . O t h e r s f a i l t o u n d e r s t a n d t h a t e v e n i n m i s s i o n

work there are church and congregation problems that can
equal or even surpass those at home. After the preem¬
barkation parties and the quiet, restful voyage comes the
awakening to the realities of the great task ahead. At this
point there comes ashock of spiritual emptiness and afeel¬
ing of inadequacy. This type of shock can be eliminated
by returned missionaries making such realities more vivid
in their speeches and lectures.

There is danger of another problem that can arise from
overconfidence because of an intensive study of cultural
anthropology without afoundation of overseas experience.
Such astudy may give anew missionary too many pre¬
conceived textbook ideas that may need to be unlearned
before he can really be of value on the mission field. If
th is problem mani fests i tse l f in the form of know- i t -a l l
att itude, it can produce an inflexibil i ty in the missionary
that wil l keep him from learning on the job things that
are necessary to ahealthy cultural adjustment. Learning
on the job not only is necessary to healthy cultural adjust¬
ment, but also is necessary to aproper relationship with
the older, experienced missionaries on the field and the
local people with whom the new missionary will work. A
failure to seek and accept advice and instruction from the
older missionaries and the local people could be disruptive
to the local church and the whole missionary program in
any specific area. An example of this is the advice and
help anew missionary needs from the old missionary and
the local Christians as to how to help people, materially
speak ing, w i thout a t t rac t ing ins incere “ r i ce Chr is t ians”
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and without destroying the pride and self-respect of those
who a re s ince re .

Here is one of the greatest mistakes often made by the
new missionary. Even after being told of the great pov¬
erty found within some nations, as compared to the United
States, the viewing of this poverty first-hand brings shock.
The next shock is over the seemingly cold attitude with
which the old missionary goes about the business of charit¬
able help. Many times the shock is even greater when the
aid sought is completely refused. The new missionary, fail¬
ing to understand the people, their problems, their needs,
and the o ld miss ionary ’s explanat ion of the “why” and
why not” of helping the local people, begins to consider

the old missionary as having been on the field too long
and in need of asp i r i tua l rev i ta l izat ion at home. From
the “sympathy” of his heart he then begins the “handouts
t o a l l w h o c o m e t o h i s d o o r . A f t e r t h e fi r s t h a n d o u t t h i s
i s n o i s e d a b r o a d . T h e i m m e d i a t e r e s u l t i s a c o n t i n u o u s
line of people seeking help and an urgent call to home by
the new missionary to send tons of help to take advantage
of the “great opportunity” to reach people. Soon this so-
called great opportunity fades away, and the new mission¬
ary begins to wonder why the people have stopped coming,
why most of them failed to keep their promise to attend
church services or Bible classes. He begins to notice a
coldness in the attitude of the local people toward him. At
this point comes the greatest shock of all, when he begins
to rea l ize what he has done.

First, he has put the old missionary in the position of
appearing cold and unsympathetic. Second, he has done
the local people the injustice of putting atemptation before

7 8
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them to yield to the desire to receive something for noth¬
ing. Upon yielding to this temptation they suffer loss of
pride and a“loss of face” in the eyes of their fellow country¬
men, and thereby aloss of self-respect. The feelings cre¬
ated by this loss of self-respect cause the local people not
to want to face either the old or the new missionary again
f o r s o m e t i m e .

T h r e e l e s s o n s a r e l e a r n e d f r o m s u c h a s i t u a t i o n . F i r s t ,
what the people need is empathy rather than sympathy.
In many instances, even though people may seek handouts,
such handouts may not be the best way to help. Second,
there must be acompassionate understanding of their needs
and problems. It is the local Christians and the old mis¬
sionary who have this understanding, and therefore should
attend to these problems. Third, and most important for
the new missionary in learning to adjust, it is amust that
the new missionary receive advice from the local people
and the old missionary.

Problems Pertaining to Culture Shock as Related
to Problems of Christian Character,

Missionary Motive, and Spiritual Condition
The need for special missionary training has been stressed

in this book; however, there is something other than this
special training that is needed. The problem arises where¬
in aperson who has never had any special Bible training
des i res to do miss ion work in a fore ign fie ld . There is
the question of whether or not he will be qualified for such
mission work with only afew courses in special mission¬
ary preparation. The answer may be affirmative if he has
this “something” which has been mentioned. This special
“Someth ing” may have been par t ia l ly obta ined through
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formal education, but it will also have come through Chris¬
tian upbringing. It has to do with the individual’s spirit¬
ual condition, his Christian character, and his missionary
motive. This also applies to those who may have majored
in Bible and religion before or during special missionary
training. Without ahealthy spiritual condition, good Chris¬
tian character, and proper missionary motive there could
be many difficulties on the foreign field which seemingly
stem from culture shock, while in reality the culture shock
would be asymptom of something more serious. Some of
these problems have been detected in others by mission¬
aries who sent answers to the questionnaire referred to
in Chapter IV.

8 0

One missionary, in speaking of such problems, indicated
that culture shock can be taken in stride if the missionaries’
attitude is right and their faith is strong. They must,
however, have aburning desire to serve Christ and
souls. He mentioned the disil lusionment some

s a v e

e x p e r i e n c e
when they learn how very hard foreign mission work really
is, and then suggested that such disillusionment comes from
looking upon mission work as an ennobling experience or
astepping-stone to becoming awell-known preacher in the
brotherhood. This attitude would suggest improper mis¬
sionary motive.

Another missionary stated that culture shock could be
caused by or could be asymptom of narrowness of mental
outlook, or by atoo-restricted attitude toward one’s work.
He suggested that the missionary should have Jesus Christ
as his only master, and that his overriding concern should
be the preaching of the gospel. He went on to say that
he must have athorough spiritual training.
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Still another missionary indicated that in order to avoid
problems of poor spiritual condition, character, or im¬
proper missionary motive, one must study himself. He
said, “introspection is the key.’’ He then listed anumber
of things to be looked into from apersonal standpoint such
as his faith, his altruism, his piety, his motivations, his
interests, his affections, his maturity, his independence, his
ambitions, his humility, his virtues, and his vices.

Such problems of spiritual condition, Christian character,
and missionary motive must be detected in some way be¬
fore the missionary goes to the foreign field. The term
detected is used because it would certainly be asource of
greater problems to send someone to the mission field and
expect problems of spiritual condition to be corrected there.
Though aperson may have cultural adjustment problems
on the field and solve them there without any further
problems, to send someone with spiritual problems would
be to increase troubles and problems rather than to correct
t h e m .

Problems Pertaining to the Sponsoring Congregation

Some may wonder what the sending or sponsoring con¬
gregation may have to do with problems of culture shock
in the missionary. Such acongregation should make cer¬
tain that the right missionary is sent in the first place.
If the congregation is acquainted with these problems, they
will have an understanding when they arise. Being ac¬
quainted with the problems will also enable the congrega¬
tion to select aqualified person to send. Probably as many
mistakes have been made by sending congregations as have
been made by missionaries. The majority of these prob-
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lems can be solved and many mistakes can be eliminated
by congregations that are educated in the field of missions
choosing missionaries who are qualified and thoroughly
prepared. I t is evident, then, that for the sending con¬
gregation to choose and send awell-qualified missionary
and to have apart in his preparation and orientation will
help in overcoming culture shock and cultural adjustment
problems.



C h a p t e r V I

C O N C L U S I O N S A N D R E C O M M E N D A T I O N S

R e s t a t e m e n t o f t h e P r o b l e m

Culture change and culture conflict are inevitable to our
h u m a n c o n d i t i o n b u t c u l t u r e s h o c k i s n o t . I t c a n b e a v o i d e d
b y u n d e r s t a n d i n g o f t h e d i f f e r e n c e s i n v o l v e d i n a c u l t u r a l
t r ans i t i on , by an i n t e l l i gen t f os te r i ng o f t he r i gh t a t t i t udes ,
and by the in t roduct ion of changes in the appropr ia te ways. i

With the understanding, as set forth in the above quota¬
tion, that something can be done about culture shock, the
author of th is paper is seeking to determine: (1) what
constitutes adequate missionary preparation and orienta¬
tion for aprospective missionary to overcome culture shock
so as to be able to identify with the people of aforeign
culture and thereby communicate to them the gospel of
Christ, and (2) whether it is possible to provide such train¬
ing in this country.

In this statement there are two major questions concern¬
ing the overcoming of culture shock:

1. What constitutes adequate missionary preparation and
orientat ion for aprospective missionary?

2. Is it possible to provide such preparation and orien¬
tat ion in th is country?

As set forth in this statement, there are three purposes
for adequate missionary preparation and orientation. They
a r e :

i M . C u t h b e r t , “ A n t h r o p o l o g y i n M i s s i o n T r a i n i n g , ” P r a c t i c a l A n ¬
th ropo logy, X I I (May -June , 1965) , pp . 121 , 122 .

— 8 3 —
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1 . T o o v e r c o m e c u l t u r e s h o c k .

2. To identify with the people of aforeign culture.
3. To communicate to them the gospel of Christ.

The primary purpose of this paper is to determine adequate
missionary preparation and orientation to overcome cul¬
ture shock and other cultural adjustment problems because
such problems are adetriment and ahindrance to mission¬
ary identification and communication, and thereby ahind¬
rance to the very purpose of mission work.

Recommendations for Preparation

As mentioned in Chapter III, the prospective missionary
must have three general qualifications for mission work.
First, are the inborn natural abilities that enable aperson
to learn anew culture, anew language, and all other things
necessary to foreign mission work. Second, are the attain¬
ments of body and mind from birth to adulthood through
spiri tual, academic, and physical training,
elude all the spiritual and character training aperson re¬
ceives at home, all the training he receives in grade school
and high school, and all the training he receives in the local
congregation in Bible classes, worship services, vacation
Bible schools, and special training classes. This will in¬
clude all the training received in college, Christian or sec¬
ular, whether that training be preparation for evangelism
or some other vocation. Third, are the special conditions
to be complied with that are necessary to prepare aperson
for mission work. This preparation may not begin until
aperson has finished part of his college work, but it is
best for it to begin at least in the freshman year of college
so as to have time to plan afull missionary curriculum.
T h i s c u r r i c u l u m s h o u l d i n c l u d e s u c h c o u r s e s a s :

T h i s w i l l i n -
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P r e p a r a t i o n o f t h e M i s s i o n a r y
M i s s i o n a r y P r i n c i p l e s , M e t h o d s , a n d P r a c t i c e
World Wide Evangelism
E v a n g e l i s m o f t h e C h u r c h i n t h e F i r s t C e n t u r y
H i s t o r y o f M i s s i o n s
T h e L o c a l C o n g r e g a t i o n a n d M i s s i o n Wo r k
N o n - C h r i s t i a n R e l i g i o n s
P h o n e t i c s

L i n g u i s t i c s

It should also include the specific foreign language to be
used on the mission field, if possible.

It is under the heading of special preparation that the
prospective missionary will begin studies that are especi¬
ally designed to help overcome and eliminate culture shock.
Of course, all the mission courses mentioned above have
their part in the development of attitudes that help to meet
culture shock and cultural adjustments, but the courses
that are designed specifically for that purpose are those
in the field of anthropology.

First, an introduction to general anthropology should be
studied. There should be astudy of the basic concepts
and principles of cultural anthropology. These should in¬
clude culture, culture change, culture conflict, culture shock,
enculturation, and acculturation.^ Next, there should be
athorough study of American culture. Some may wonder
why an American should study his own culture. Culture
shock is caused by the conflict of two cultures—that of the
missionary and that of the country in which he is work¬
ing. To know how to avoid such conflict he not only must

2Acculturat ion is the study of cultural t ransmission (between
“groups” having different cultures) in process.

Enculturation is the process of an individual learning or acquiring
the cultural traits of acertain cultural group.
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know as much as possible about the foreign culture, but
a l s o h i s o w n c u l t u r e .

In the answers to the questionnaire reviewed in Chapter
IV, anumber o f the miss ionar ies ind ica ted that one o f
their greatest sources of culture shock and frustration when
they first arrived on the field was their inability to
municate with the people. This not only reveals anecessity
for learning the native language as soon as possible but
also reveals the necessity of aknowledge of “cross-cultural
c o m m u n i c a t i o n ,

people at home in one’s own language. It is even harder
to communicate in aforeign language. Astudy of cross-
cultural communication goes hand in hand with astudy
of cultural anthropology and foreign language study be¬
cause of the fact that communication consists of more than
merely speaking alanguage.

8 6

c o m -

It is difficult enough to communicate with

Recommendations for Missionary Orientation

As has already been stated in this book, though all orien¬
tation is preparation, not all preparation is orientation. A
prospective missionary and his family need aspecial period
of orientation to prepare them to overcome the initial shock
of entering aforeign country for the first time and to
give therh an opportunity to test their flexibility in new
and different situations. Following is alist of objectives
and goals of missionary orientation designed to cause or
induce changes in the prospective missionary.

1. To place the prospective missionary in new and un¬
familiar situations that will broaden and deepen his
understanding of his mission.
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2 . To r e v e a l a n d e x e r c i s e i n t h e p r o s p e c t i v e m i s s i o n a r y
his ability of “flexibility” in different life and cultural
s i t u a t i o n s .

3. To induce changes and alterations in the prospective
missionary’s habitual behavior so as to reveal and
exercise his abil ity to learn and adapt to adifferent
c u l t u r e .

4. To effect an increase in the understanding of the pros¬
pect ive miss ionary ’s own sp i r i tua l , emot ional , and
intellectual responses to other people and situations.

5. To attain the goal of increased self-understanding so
as to exercise flexibility in choosing behavior that will
be both authentic and appropriate in dealing with new
s i t u a t i o n s .

6. To effect living relationships between the prospective
missionary and al l the th ings he has studied and
e x p e r i e n c e d i n B i b l e a n d m i s s i o n s .
To effect atotal response from the prospective mis¬
sionary to his missionary task.^

In view of all the things set forth thus far, it is under¬
standable that missionary orientation must be more than
an academic exercise. In order to accomplish these objec¬
tives and goals missionary orientation should take place
where avar ie ty o f exper iences can be prov ided. These
experiences do not have to be identical to such experiences
overseas, but should be new and different to the students
i n v o l v e d .

7 .

3These ob jec t i ves and goa ls have been adap ted f rom the s tuden t
m a n u a l o f t h e M i s s i o n a r y O r i e n t a t i o n C e n t e r , C r i c k e t t o w n R o a d ,
S t o n y P o i n t , N e w Yo r k .
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There should be lectures by teachers who are qualified in
various fields of cultural anthropology, sociology, and
chology. There should be lectures and question and
periods by former missionaries and, if possible, by native
Christians from the various mission fields in which the
students intend to work. Slides and movies of the verious
mission points should be shown. These should be profes¬
sional pictures or well-prepared amateur pictures. Finally,
there should be group discussions on the lectures and pic¬
t u r e s .

Many times when asked if there are any questions con¬
cerning the various countries to which the prospective mis¬
sionaries are going, the students state that they do not
know enough about such countries to ask questions. For
this reason there should be what might be called acultural
guide sheet to enable the students to ask intelligent ques¬
tions about the various countries. This guide sheet should
correspond to the lectures and various studies made in
cultural anthropology. Following is apartial l ist that
should be included in this guide sheet and in the various
s t u d i e s :

p s y -

a n s w e r

Orientation Guide Sheet to Cultural Anthropology
1 . A c c l i m a t i z a t i o n .

2. Basic functions of community life,
a. Means of subsistence —occupations, obtaining

f o o d a n d w a r m t h ,

b. Housing —shelter, (type and style), availability
of electricity, 220 volt or 110.

c. Differentation of responsibilities —divisions of
labor, the work of women and men.
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d. Systems of communication —language and writ¬
i n g ,

e. Understanding the basic definit ions relat ing to
weights, measures, keeping time, and monetary
sys tem,

f. Ashared articulated set of goals,
g . Regu la t i on o f t he means t o t he goa l s ,
h. Asystem to regulate effective expression,
i . Effect ive control of disrupt ive behavior,
j. Adequate ways for socializing its members, both

children and adults (schools, churches, etcetera),
k . P o l i t i c a l f u n c t i o n s .

3. Customs regulating relationship between men and
women, boys and girls.

4. Customs of etiquette.
5. Customs regulating courtship and marriage.
6. Customs relating to family system and birth.
7. Customs concerning disease, s ickness, death, and

f u n e r a l s .

8. Customs concerning religion and magic.
9. Customs pertaining to education, arts, crafts, music.

10. How to live in the tropics and in the Orient,
a. Observance of good heal th habi ts anecessi ty.

Wash hands before eating, bathe daily.
Get proper rest at night and one hour at mid-day.
Get proper exercise—not too much or too little.
Wear hat or sun helmet if in open sun for pro¬

longed period.
Recreation, vacations, and relaxation important.
Attend to all wounds such as cuts, scratches, and

insect bites immediately.
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Use malaria preventative drugs, mosquito nets
and mosquito control methods in some areas,

b. Proper attention to food and diet important.
Additional salt needed in the tropics.
Proper care must be observed in the purchase,

preparation, and preservation of food,
c . C a r e o f c h i l d r e n .

Education—maintain ahigh standard.
Health —physical checkup every six months,

checking especially for worms,
d. Servant problem,
e. Economic and financial conditions,
f. Handling of beggars, confidence men, and pick¬

pocke ts ,
g . Race re la t i ons ,

h. Oriental idea of “saving face” (very important),
i. Oriental ways of thinking,
j. Oriental respect for elders,
k. Oriental respect for humility, poise, and educa¬

t ion .^

Many things can be added to such aguide sheet by var¬
ious teachers and missionaries. Other points could be ad¬
ded pertaining to cultural aspects in various countries of
t h e w o r l d .

Field trips should be taken in groups for the purpose
of doing Christian work in areas that are culturally dif¬
ferent to that of the students. There should be aperiod
of “roughing it” for the prospective missionary and his
family, along with other famil ies. This should consist of

^This sheet has been compiled from the author’s own experiences
and from The Missionary’s Role in Socio-Economic Betterment, John
J. Considine, ed. (New York: Newman Press, 1960), pp. 60-62.

9 0
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living for afew days in atent or even aforest lean-to, and
coooking and bathing by primitive methods. All of these
various periods of orientation should be punctuated with
periods of devotion, worship, and fellowship.

There are many definitions given to the term orientation.
The way it has been used thus far in this chapter refers
to aperiod of general training for the purpose of inducing
change in the life and habits of the prospective missionary.
There is only one place in which amissionary can actually
be oriented to aforeign culture, and that is in the foreign
culture itself. However, something of aspecific nature
needs to be done during orientation training in this country
to enable the prospective missionary to familiarize him¬
self with the culture of the country in which he intends
to work. It is not always possible to have teachers, mis¬
sionaries, natives, and library and cultural materials avail¬
able from all areas of interest to the prospective mission¬
aries. The question then arises as to what can be done to
bridge this gap. Most of this bridging will have to be
done by the prospective missionary himself through letter
writing and personal research. All materials and informa¬
tion gathered can be filed for use by future missionaries.
In this way an expanding file of culturally revelant material
can be gathered for specific countries.

In addition to the guide sheet already provided in this
chapter, other guide material needs to be devised in the
form of aquestionnaire to be sent to missionaries on the
field for the gathering of cultural information. The same
questionnaire and guide sheet can be used by the prospec¬
tive missionaries when they arrive on the mission field.
Such astudy on the field not only will help the new mis-
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sionary to learn and adjust more quickly, but will be of
great value if the results are sent back to the expanding
file mentioned above. Answers obtained on the field by
one who has abackground knowledge of cultural anthro¬
pology, even though he may be anew missionary, should
be of more value than answers received from missionaries
who have been on the field anumber of years without a
background knowledge of cultural anthropology. This is
true for the same reason that Americans need to study
American culture. They have become so culturally adjusted
that they fail to recognize the differences that exist be¬
tween American culture and the foreign culture. As Mel¬
ville J. Herskovits words it:
termines the course of our lives, yet rarely intrudes into
conscious thought.”® To the new missionary the cultural
differences are very outstanding. Records made of these
differences and first impressions may have to be adjusted
later, but should be recorded early, lest they be forgotten.

There are some guide lines, given by Harold R. Cook,
that may help in gathering answers. They are as follows:

1. Listen more than you talk. Remember that you are try¬
ing to learn, not instruct.

2. Learn to ask questions without appearing too inquisitive.
3. Don’t read your own ideas into your observations, and

don’t ask questions to prove your point.
4. Record your observations at the time instead of depend¬

ing on your memory.
5. Don’t exclude any fact because it doesn’t seem to fit the

general pattern. Maybe your idea of the pattern is all
wrong. Facts are facts, whether we understand how they
fi t o r n o t .

6. Patiently check every observation for possible errors.

^Melville J. Herskovits, Man and His Works (New York: Alfred
A. Knopf , Inc. , 1964), p. 18.

9 2

Culture fills and largely de-
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7. Don’t set down as general principles what may be excep¬
t i o n a l c a s e s . 6

Another guide that can be used in helping to record areas
o f cu l t u re shock and cu l t u ra l d i f f e rences i s “W iss le r ’s Un i¬
versal Pattern of Aspects of Culture,” as given by Melville
J . H e r s k o v i t s . ' ? I t i s c a l l e d t h e f r a m e w o r k a b o u t w h i c h a
people organize their life, however unrealized. It is as
f o l l o w s :

1. Speech —language, writ t ing systems, etc.
2 . M a t e r i a l t r a i t s ,

a . F o o d h a b i t s ,

b . S h e l t e r ,

c . Transportat ion and travel ,
d . D r e s s ,

e . U tens i l s , too ls , e tc .
f . Weapons,
g. Occupations and industries.

3. Art-carving, painting, drawing, music, etc.
4. Mythology and scientific knowledge.
5. Religious practices,

a . R i t u a l i s t i c f o r m s ,

b . T r e a t m e n t o f t h e s i c k ,
c . T r e a t m e n t o f t h e d e a d .

6. Family and social systems,
a. The forms of marriage,
b. Methods of reckoning relationship,
c . I n h e r i t a n c e ,

d . S o c i a l c o n t r o l ,
e. Sports and games.

^Harold R. Cook, Missionary Life and Work (Chicago: Moody
Press, 1959), p. 170.

^Herskovits, op. cit, pp. 229, 230.
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7 . P roper ty,
a. Real and personal,
b. Standards of value and exchange,
c . T r a d e .

G o v e r n m e n t ,
a . P o l i t i c a l f o r m s ,
b. Judicial and legal procedures.

W a r .

8 .

9 .

Though Wissler’s pattern overlaps greatly with the pre¬
vious cultural guide given in this chapter, it is given in full
to preserve the organization and unity of the outline.

Turning again to thoughts of how long the period of
missionary orientation should be, it is easy to understand
that in order to include all the studies and experiences men¬
tioned in this chapter, it will have to be five or six months
long. It should be mentioned here, however, that regard¬
less of how long the period of orientation is in the United
States, orientation actually continues for ayear or more
after the missionary arrives on the field. It cannot be over¬
emphasized that unless the missionary goes to the field
with ahumble attitude, willing to learn, all he has learned
in the Un i ted S ta tes w i l l be i n va in . The new missionary
must accept and deal with problems in accord with the
local culture, using what he has learned in away that will
fit in with local cultural pattern. To come with aprecon¬
ceived plan and with aknow-it-al l att i tude wil l be to fai l
in all efforts of communication and to leave himself open
to shocks that will come as aresult of failure.

Thinking of the first year or more on the field as aperiod
of orientation helps to answer some of the questions con¬
cerning orientation and survey trips. In light of the fact
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that many Christians have had their eyes opened to the
opportunit ies and needs of mission work by atr ip over¬
seas, it would be hard to say that no one should take such
atrip. However, such trips should have apurpose, should
be wel l planned, and should not be undertaken without
someone to give proper interpretation to the things con¬
sidered and viewed. As has been said, survey trips are
sometimes anecessity in order to get anew work started,
but such trips should be made by men who are well pre¬
pared for the purpose intended.

Recommendations Concerning
Congregational Education

If missionaries have made mistakes in the past, the con¬
gregation that sent or helped to send them must share the
responsibi l i ty of these mistakes. Rarely wi l l acongrega¬
tion accept apreacher for full-t ime work at home without
knowing something about h is character, educat ion, and
preach ing ab i l i t y. Anumber o f congregat ions , however,
have fu l ly supported or helped to support missionar ies
after meeting them one time, receiving aletter from them
asking for help, or reading about them in an art ic le in
aChrist ian paper. In such cases there is the possibi l i ty
that neither the congregation nor the prospective mission¬
ary knows anyth ing about fore ign miss ion work except
that our Lord sa id “go preach.” Such amiss ionary may
or may not be honest. Even if he is honest, acongrega¬
tion that would attempt to do mission work in this manner
could only be ignorant of mission work itself or is attempt¬
ing to salve its conscience by making apretense of doing
miss ion work . I t i s no wonder tha t m iss ionar ies have fa i led
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and congregations have become discouraged. If mission¬
aries need to be prepared, congregations need to be
pared also. They need to know something of missionary
methods, principles, preparation, and motives. They need
to make aspecial study of the mission work of the church
in the first century. They need to know something of the
foreign country in which the work will be done in order to
be able to understand the problems the missionary will
have on the fie ld.

There are two major ways in which congregations can
gain such knowledge. First, they can see to it that certain
men of the congregation attend classes at aChristian col¬
lege for one or two semesters or during asummer missions
seminar in order to study mission courses under qualified
teachers so as to be able to return home and teach these
courses to the home congregation. Second, they can con¬
duct amission workshop each year in addition to their
gospel meetings. Such workshops, when propf;rly conduct¬
ed, can be ameans of educating the whole congregation.
Amissionary going out from acongregation with this type
of preparation will have astronger feeling of security and
more confidence, which will enable him to adjust more
quickly and thereby overcome the dangers of culture shock.
For long-range education of the congregation in world
evangelism, world missions must be included in the Bible
school curriculum." It should begin with the first grader
and go through the adult classes. This type of long-range
planning not only will assure us of congregations that are
educated on all points of scriptural mission work, but will
assure us of agreater number of qualified Christians who
can be sent by these congregations into the mission field.

p r e -
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Foundation Principles as Taught by Christ

As p>ertains to all the teachings of Christ in relationship
to Christian character and behavior, there is one basic foun¬
dation that must underlie all preparation and orientation
for individual and congregational mission work. That basic
foundation is love. Our Lord said in Matthew 22:37-39:

Thou shalt love the Lord thy God with all thy heart, and
with all thy soul, and with all thy mind. This is the first
and great commandment. And the second is like unto it.
Thou shalt love thy neighbor as thyself.

In these commandments of the Lord are found three prin¬
ciples to guide in mission work: F i r s t i s l o y a l t y t o G o d ,
manifested in supreme love for God with all the heart, soul,
and mind. Second is to “love thy neighbor as thyself.
That is, to have aprofound appreciation of the worth and
value of our fellowmen as God sees them. Third is the
principle of equity—that of loving fellowman as self. Our
Lord taught in His story of the Good Samaritan that love
and loyalty to God will cause aperson to be willing to cross
cul tural prejudices and boundaries in order to manifest
alove in action toward all in need regardless of their
racial or cultural background. It was upon such afoun¬
dation as this that the Lord commanded His disciples in
Mark 16:16,
gospel to every creature.” It was upon this same founda¬
tion that the apostle Paul restated the commandment of
the Lord in Romns 13:9-10 and in Galatians 5:14 to “love
thy neighbor as thyself.” It was upon this foundation of
love that the apostle Paul was able to state from the ac¬
tions of his life in ICorinthians 9:19, “For though Ibe
free from all men, yet have Imade myself servant unto
all, that Imight gain the more.” With these teachings

y y

Go ye into all the world, and preach the
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of Christ as the foundation of the missionary life, it is
not the information acquired, as important as the acquir¬
ing of information is, but what he becomes, that makes
the missionary effective.

9 8

Concluding Summary

That culture shock is areality to many people is testi¬
fied to in books on missions and anthropology, in mission
periodicals, and by missionaries and other Americans in

It comes about as aresult of the dis-foreign countr ies,
orientation of persons entering aforeign culture for the
first time. This disorientation usually is revealed in var-

forms of emot ional d isturbance. I t is caused by al O U S

lack of familiarity of things culturally relevant that are
different to American culture such as differences in lan¬
guage, customs, standard of living, smells, sounds, sights,
and cues o f soc ia l in te rac t ion .

Culture shock has recognizable symptoms and follows a
fairly well-defined pattern. Some of the Symptoms are
a s f o l l o w s :

1. Excessive concern over germs and illnesses.
2. Fear of physical contact with the local people.
3 . H o m e s i c k n e s s .
4. Rejection of self.
5. Rejection of the host country.
6. Rejection of the homeland.
7. Rejection of those who sent the missionary.
8. Rejection of God.

There are five stages of culture shock that usually de¬
velop in the following order:
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1 . F a s c i n n a t i o n o r h o n e y m o o n s t a g e .
2. Hostil ity or aggressive stage.
3. Superior attitude stage.
4 . R e c o v e r y s t a g e .
5. Adjusted stage.

Something needs to be done to meet and overcome culture
shock as is indicated by the adverse effects on missionaries
a n d m i s s i o n - w o r k . T h e s e a d v e r s e e f f e c t s a r e fi r s t e v i d e n t
in the missionary himself by the revealing of ineffective¬
ness in his -work. Second, they are evident in the effect
they have on the natives with whom the missionary is at¬
tempting to work. This effect may be arejection not only
of the missionary but also of the gospel. Third, they are
ev ident in the e f fec t on the Chr is t ians back home who sent
the missionary to the foreign field. It may cause them to
become discouraged altogether with foreign mission work
because of the ineffectiveness of the missionary and the
seeming lack of concern for the gospel by the native people.

Preparation to overcome culture shock must begin with
the prospective missionary himself long before he leaves
for the foreign field. He should begin by examining his
motive for wanting to go to the foreign field. Is it from
aselfish standpoint such as personal adventure, recogni¬
tion in the brotherhood, escape of Christian responsibility
at home, or security for himself? Is it out of asense of
responsibil ity to legalistically fulfill the commandments of
Christ to preach the word and do good unto all men in
order to save self , or is i t f rom the primary motive of
loyal ty to Christ? Loyalty to Christ mot ivated the ear ly
Christians to suffer hardships and even give their lives in
the spreading of the gospel. This type of loyalty instilled
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in the lives of both American and foreign Christians today
will be effective in spreading the gospel to the whole world.

Culture shock and failure to adjust culturally will cause
amissionary to fail in his efforts to identify with the na¬
tive people. This failure to identify can affect the method
used in mission work. It may cause the missionary to
follow the ineffective method of setting up amission sta^
tion for the purpose of Westernizing people in addition to
his efforts to Christianize them. On the other hand, at¬
tempting too great adegree of identification with the
people, especially physical identification, may cause the na¬
tive people to become suspicious of the missionary’s mo¬
tives. The desirable type of identification will lead the
missionary to become involved with the people emotionally,
psychologically, and spiritually. It will necessitate his
learning their language so as to understand their minds,
spirits, and way of thinking.

Aperson su ffe r ing f rom cu l tu re shock w i l l eventua l ly
experience the shock of self-discovery. One way or an¬
other American missionaries need to discover self, that is,
to see themselves as people ofother nations see them.
Amer icans un in tent iona l ly communicate an ethnocent r ic
superiority attitude which has the appearance of down¬
grading the people of other nations. This attitude, coupled
w i th Amer i can generos i t y and apo l i cy o f pa te rna l i sm,
tends to destroy the pride and self-respect of the people
with whom the missionary works. Learning himsel f and
his own culture, as well as the culture in which he intends
to work, can help the missionary to identify and therefore
communicate with the native people.

1 0 0
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Qual ificat ions of amissionary inc lude:

1 . I n b o r n n a t u r a l a b i l i t i e s .

2. Attainments of body and mind from birth to adult¬
hood through spiritual, academic, and spiritual train¬
i n g .

3. Special condit ions that must be complied with that
apply especially to missionaries to qualify them for
t h e i r w o r k .

This study is concerned with the special conditions to
be complied with that will qualify the missionary for his
work. These conditions include college courses designed
especially for missionary education, as well as aperiod of
orientation to help one meet and overcome culture shock.
The period of orientation is essential in order to help the
missionary in the shock of transition from American cul¬
ture to the culture of the country in which he will work.
This period of orientation must be designed to do more
than simply impart information. It must reach the whole
person in such away as to induce aflexibility of personality
that can adjust to any culture.

Some valuable observations were made from the answers
to aquestionnaire sent to missionaries around the world.
The most important observation has to do with the rela¬
tionship between previous trips overseas, missionary ex¬
perience on the foreign field, and cultural orientation of
prospective missionaries. It was observed that special mis¬
sionary preparation plus aperiod of well-planned orienta¬
tion can be, in some respects, as valuable as atrip over¬
seas or three or more years’ experience on the mission
field. Another important observation was that most of the
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missionaries contacted had been overseas prior to their
This is an indication that surveyg o i n g a s m i s s i o n a r i e s ,

and orientation trips are valuable in convincing Christians
of the great need for missionaries on the foreign field.

Among the problems revealed in this study is the need
of spec ia l miss ionary prepara t ion and or ien ta t ion . Too
o f ten the “ s ink o r sw im” me thod has been used i n m iss ion
work. This consisted of sending amissionary to aforeign
country without the preparation or orientation necessary
for cultural adjustment. With this method there was the
possibility that the missionaiy would fail to adjust cultur¬
ally and have to return home. Though some missionaries
have eventually adjusted and made asuccess of their work
using this sink or swim method, others have failed. Such
failures need not be, and with abackground of Christian
education coupled with aperiod of special missionary pre¬
paration and orientation which would include astudy of
cultural anthropology, these failures can almost be elimi¬
n a t e d .

Though missionaries have made many mistakes, the send¬
ing congregations must share the responsibil i ty of these
mistakes because of sending missionaries who were un¬
prepared to the fie ld . Because of the respons ib i l i ty o f
planning mission work and preparing and sending mission¬
aries, congregational leaders also need education in mis¬
sions. One good way to accomplish this is through mission
workshops conducted annually.

I n o r d e r t o b e a b l e t o o v e r c o m e c u l t u r e s h o c k i t i s r e c o m ¬

mended that prospective missionaries have awell-planned
missions curriculum beginning with the first year of under¬
graduate college work and continuing through at least one
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year of graduate work. Special emphasis should be placed
upon courses in the fields of cul tural anthropology and
c r o s s - c u l t u r a l c o m m u n i c a t i o n .

There should be aspecial period of orientation for the
prospect ive miss ionary and h is fami ly in order to g ive
them opportunity to test their flexibi l i ty in new and dif¬
ferent si tuations. This period of orientat ion should con¬
sist of lectures with question and answer periods in the
field of cultural anthropology. There should be research
and study by each student of the culture of the specific
field in which he is interested. Avariety of situations
should be provided such as field trips for actually engaging
in Christian work and camping out for experiencing what
is sometimes referred to as primitive living. The entire
period of orientation should be punctuated with periods of
devotion, worship, and fellowship.

In closing this summary let it be emphasized that the
missionary must not bring to the foreign field aknow-it-
all attitude with an inflexible, preconceived plan of work
and adetermination to do everything his own way regard¬
less of advice given by the local people and older, more
experienced missionaries. With love and humil i ty as the
foundat ion of the Chr is t ian l i fe , such at t i tudes can be
avoided or overcome. If sending congregations will insist
that each prospective missionary receive adequate prepara¬
t ion and or ientat ion, many of the problems involved in
mission work, including the problems of culture shock and
cultural adjustment, wi l l fade away. May the Lord open
the eyes of all Christians to the need of laborers in the
fields today and the need of adequate preparation for those
l a b o r e r s .
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